Pay

OBLLM YCJIOBUSA
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Pazpnen 1. lednHmunm
Yn.1. MNo cMucbna Ha HactosiwmTe O6Wwm yCrnoBus:

1 “U3unen” AQ (HapuyaHo no-Aony 3a KpatkocT “Uspaten/a” unu ,M3unein™) e A0CTaBUYMK Ha NIATEXHWU yCnyru no
CMMUCBbNAHa 3aKoH 3a NaTeXxHuUTe ycnyr u nnatexuHute cuctemn (3MNYIC) n nputexxasa usgageH ot bbarapcka
HapogHa 6aHka (BHB) nuueH3 (pewenne N2 258 ot 25 oktomepu 2018 r. Ha YnpaBuTenHus cbBeT Ha BHB) 3a
M3BbpPLUBAHE Ha AEMHOCT KaTo APY>XECTBO 3@ €1EKTPOHHM napu. CbrnacHO M3aaeHUs NIMLEH3 APYXXECTBOTO MMa
NpaBo [a M3BbpLUBa AEMHOCTM MO M3AaBaHe, Pa3npoCTpaHeHNe M 06paTHO M3KyMyBaHE Ha €NTEKTPOHHM Napu, a Ha
OCHoBaHue yn. 42, an. 2 ot 3NYIC npeaoctass n nnatexHute ycnyrmno yn. 4, 1.1, 2, 3, 5, 6, 7 1 8 ot 3MYIC.
M3unel nsgaBa €NeKTPOHHWN Mapy M NNATEXEH MHCTPYMEHT KbM TsIX — NpeannaTeHa kapTa.

2 (gon., B cunia ot 01.07.2023 r. ), KnneHT" € geecnocobHo hm3nyecko amue nm topuanyecko amue, KOeTo 0TroBaps
Ha M3WUCKBaHMATA Ha M3unnel, 3asaBUo e XXeNaHWe 3a u3aaBaHeHa npeannaTeHa kapTa oT M3patens no 1. 5, 6 unm
7 No-Aony v e ckoumno ¢ Maunein ooroBop 3a M3gaBaHe Ha NpeannaTeHa kapta no 1. 11;

3 ,,EnekTpoHHM napu” e HOMWHaNHaTa CTOMHOCT Ha NpeaocTaBeHa OT KnMeHTa napuyHa cyma, KosiTo Ce CbXpaHsiBa
B e/IeKTPOHHa chopMa B MH(OpMaLMOHHATa cucTeMa Ha M3paTens u npeacTaensiBa B3eMaHe kbM M3aatens, u3aaea
Ce npv noslyyaBaHe Ha CPeACTBa C LN M3BbPLUBAHE Ha MNIATEXHW Onepaunn u ce npuema ot U3MYecko unm
IOpUANYECKO NULE, pa3nIMyHO OT M3aaTens. M3gaaeHuTe eNekTPoHHM Mapy MOXe Aa Cce NoJ3BaT 3a M3BbpLUBaHe
Ha MMaTeXHW onepaumun Ypes u3aaaeHa ot M3avnel npeannaTeHa kapTa, A0 CPOKa Ha HelHaTa BaIMAHOCT, KaKTo
M Aa ce AOMbABAT WK NpesapexaaT oT KnneHTa no peaa v npu ycnosusita Ha HacTosiwmTe O6Lm ycrnoBusl.

4. ,CMmeTka 3a enleKTpoHHM napu/CMeTKaTa" e cMeTKa B /1IeBOBE, OTKpUTa Npu M3unein Ha nmeTo Ha KnueHTa, no
KOSITO Ce CbXpaHABaT EeNEeKTPOHHUTE napu U ce u3aasa MpearnsateHa KapTa M 00 KOATO KNMEHTLT M3PUYHO e
3as8BU JOCTHM 33 M3BbpLUBAHE Ha ornepauun ¢ Kapta cbrnacHo ycnosuaTa Ha [loroBop 3a v3gaBaHe Ha
npeannaTeHa KapTta, HactoswmTe 06wy ycnosusi, O6wm ycnosus Ha M3unen 3a oTKpuBaHe M 06CnyXBaHe Ha
NNaTEXHW CMETKN U NPeAoCTaBsHE Ha NnaTexHUycnyrn/O6wm ycnosus Ha Maunen 3a nspaBaHe v U3non3saHe Ha
eneKTPOHHM napu rno MukpocMeTka. CMeTKaTa 3a efleKTpOHHMUMNapy KbM npeansiaTeHa KapTa No CMUCbAa Ha T. 5 u
T. 7 NO-A0NY € NnaTeXxHa cMeTKa, naeHTuduumMpaHa ¢ yHukaneH naeHtugukatop - IBAN. CMeTkaTa 3a eneKTpOHHM
napu KbM npeannateHa Kapta no 7. 6 € uaeHTuduUMpaHa ¢ yHUKaneH naeHTuduKaumoHeH HOMep, KOMTO He e
IBAN.

5 ,Kaprta no cmetka c IBAN” e nepcoHanuanpaH naaTeXxeH MHCTPYMEHT, KOMTO OCUrypsiBa OTAaneyeH AOCTbM Ha
OnpaBoMolleHus nonseaten A0 WM3aadeHn OoT M3unen enekTpoHHM Mapu, CbXpaHsiBaHW MO CMETKa,
naeHTUbUUMpaHa ¢ yHukaneH naeHtudukatop IBAN.

6. ,KapTa 3a napuueH npeBof 3a €QHOKPATHO M3MON3BaHe" e NepcoHann3npaH NIaTeXxeH MHCTPYMEHT, KOMTO
ocurypsiea otaanedyeH A0CTbM Ha OnpaBOMOLLEHUS MON3BaTeN A0 €NEKTPOHHM Mapu, M3AafaeHu oT Maunei
€AHOKPATHO CpeLly CPeACTBa OTnosyyeH oT OnpaBOMOLLEHUSA MOM3BATEN HANMYEH MApUYEH NPEBO/, U KOWTO He
No3Bo/IsIBa Npe3apexaaHe.

7. (u3m., B cwia or 01.07.2023 r.) ,®PnpMeHa kapta no cmetka ¢ IBAN” — KapTa, n3gageHa Bb3 OCHOBA Ha
[IOrOBOpP, CKOYEH Mexay Msunei, KnueHT topuanyecko nvue nm OnpaBOMOLLEHUS Mon3BaTen Ha ¢upMeHa
npeannaTeHa kapTa (hu3nyecko nuue)/kapToabpxaten Ha MpMeHa KapTa, KOMTO cbriiacHo [loroBopa UMa npaBo
nocpeacTBOM M3non3BaHe Ha Kaptata Aa ce pasnopexaa CbC cpeactsata no CMeTkaTta, B paMKuTe Ha
TPaH3aKLMOHHUTE NMMUTK MO KapTaTa. KapTaTta ce u3gaBa no nnaTexHa CMeTKa Ha topuanMyeckoTo nmue, OTKpuTa
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npu N3unei Al n o6o3HauveHa c IBAN Homep.

& ,MpeannareHa Kapra™ nnm camo ,,Kapra® o3HayaBa BCEKM OT WM 0OLLO TpUTE NAATEXHM MHCTPYMEHTA MO TOYKM
5, 6 n 7 no-rope. Bcska Kapta ce wmsnonssa MHOrokpatHo oT OnpaBoMOLUeHWs MON3BaTen 3a HerosaTa
NMAEHTUPUKALMSA NPU U3BBLPLUBAHETO Ha MMATEXHUTE M HEMNIATEXHM onepauuu, rnocodeHn B pasgen IV ot
HacToswwmTe 06wy ycnoeus. KaptaTta nma cnegHuTe pekBu3nTu: yHukaneH Homep (PAN); MarHuTHa neHTa u uvn;
roanHa u Mecew, Ha BanuaHOCT Ha nnacTukaTa; nMeto HaKnneHTa He ce nsnvcea Bbpxy Kaprara.

9. (u3m., B cuna or 01.07.2023 r.) ,OnpaBomolueH non3saten” unnm ,Kaproabpxaren" e ¢13n4eckoTo nuue,
OMpaBOMOLLEHO Bb3 OCHOBA Ha [lorosopa 3a usgasaHe Ha npeannaTteHa KapTa ga ce pasnopexaa Ype3 M3BbpLUBaHe
Ha onepauun ¢ KapTtaTta ¢ enekTpoHHMTE napy no CMeTkaTa A0 pa3Mepa Ha HalMYHWUTE U pasnofiaraeMm no Hes
€/IEKTPOHHN napyn M cbobpasHo onpeaeneHnTe no Kaptata naMmmnty. OnpaBoMOLLEH NOM3BaTeN Ha NpeannaTteHa
KapTa-noT.5un 1. 6, Moxe aa 6bae caMOKNMEHTLT MO CMUCBLIA Ha T. 2 OT HACTOSILLMS YNeH, C KoroTo M3unen nMa
CKJIIOMEH AOroBOp 3a M3AaBaHe Ha KapTaTa v KOWTO e TUTYNap Ha cboTBeTHaTa CMeTka. OnpaBOMOLLEH Non3BaTen
Ha KapTaTa no T. 7 Moxe aa 6bae pusmyecko nnue — 3aKOHEH NpeacTaBUTEN Ha HpUANYECKOTO MLE-TUTYNSP Ha
CbOTBETHaTa CMETKa Uin Apyro Gusnyecko nuue, U3pmMyHO NOCOYEHO B JOrOBOpa 3a M3daBaHe Ha Kaprarta.

10. ,.JoroBop 3a M3paBaHe Ha npeannarteHa Kapra" (,,[JloroBop/a”) e NMCMEH [0OroBOp, CKOYEH Mexay
M3uneir n KnueHTa, Bb3 OCHOBa Ha kovTo [oroBop M3unei m3paBa KapTa 3a A0CTbN A0 M3daaeHu oT M3unen
€/1EKTPOHHM Mapu Mo UckaHeHa KnneHTa, B paMKMTe Ha onpeaeneHuTe no KaptaTa TPaHCaKUMOHHWU IMMUTKU, A0
pa3Mep Ha pasnosiaraemMata HanuyHocT no CmeTkaTta/KapTaTa 3a napudeH npesoa. HactosiwumTte O6wm ycnosus
npeacTaBnsaBaT Hepa3aesHa 4YacT oT [loroBopa, 3aeAHo C NpuioXmnMaTa kbM Hero Tapuda Ha U3nnei.

11. ,MukpocmeTtka" e oTkpuTa npm Maunelt cMeTKa 3a €1EKTPOHHWN NapK, KOSITO € A0CTbMHA Ype3 KIMEHTCKU npodun
B e.Pay.bg.

12.  NepcoHaneH naeHtTndunkaumoHeH Homep" (,MUH") e yeTMpnumdpeH Homep, NpeacTaBnsBall HOMEP Ha
KnueHTa, “3BECTEH CaMO Ha Hero, MbPBOHAYa/IHO OnpeaesnieH OT M3uneil eAMHCTBEHO 3a CbOTBETHaTa KapTta u
CBbp3aH C Hest. CbLUMAT CYXXKU 3a naeHTudmumpaHe Ha KnveHTa npy n3BbpLluBaHe Ha NaTeXHW 1 gpyrn onepaumm
C eNEKTPOHHMTE Napu ype3 KapTtaTa, npu ycnoBmsaTa Ha HacToswmTe O6wm ycnosms.

13 ,MnaTtexxHa onepaumsa” e TpaHCakuusi, U3BbplUEHa MO HapexzaaHe Ha KiMeHTa C enekTPOoHHWTE napu upes
KapTaTa. KNMeHTbT Ma Bb3MOXHOCT Aia M3BbPLLBA NaTEXHW Onepaumnn Ha TeputopusTa Ha Penybnvka bunrapus
Yypes3 TEPMMHAJIHM YCTPOMCTBA, 0603HAaYEHN C TbProBckaTa Mapka Ha KapTaTa.

14. "Tapndara" e Tapuda 3a TakCM M KOMUCMOHHM 3a M3aaBaHe M 06CnyXBaHe Ha npeannateHa M3vnen kaprta,
ny6nmKyBaHaHa oduumanHus cant Ha Msunei — www.easypay.bg u focTbnHa B opucuTe Ha ApY>KeCTBOTO.

15, ,,CraHaapTHM TPaHCAaKLUMOHHMU JIMMUTU" — OrPaHUYEHNs HA CYMUTE Ha TPaHCAKUMUTE U OrpaHuMdeHns Ha 6post
Ha TpaHcakuuuTe, onpeaeneHu 3a 1 6pon TpaHcakums, 3a 24 yaca 1 3a 7 nopeaHn aHu, unm obwo 3a KaprtaTta no
cMeTka ¢ IBAN, onpegeneHu ot M3gatens, 4O KOMTO MOraT Aa ce M3BbpLliBaT NiaTeXHW onepaumm CbC CbOTBETHUS
BMA kapTa. ColumTe MoXxe Aa 6baaT pasgeneHun no TMn TpaHCaKums - CbOTBETHO Ha H6aHkoMaTt (ATM) unm Ha MOC
TepMuHan. Msuneln nma npaBo Aa NPOMEHWN €4HOCTPaHHO CTaHAAPTHWUTE TPaHCAKUMOHHM NTMMUTK 3a KapTaTa no
cmeTka ¢ IBAN, 3a koeTo yBegomsBa KnueHTa no pega Ha yn. 13. CraHaapTHWUTE TPaHCAKUMOHHMU JIMMUTK Ca
nocoyeHun B Tapudara.

16. (HoBa, B cuna or 01.07.2023 r.) UHpuBMayanHu TPaHCAaKLUMOHHMU JIMMUTU - OrpaHUYEHUs Ha CyMUTE Ha
TpaHCaKUMMTE U orpaHunyeHust Ha 6posi Ha TpaHcakumMmTe, onpeaeneHn 3a 1 6poi TpaHcakums, 3a 24 Yaca u 3a 7
nopeaHn AHu, unm obo, A0 KOMTO MoraT Aa Ce M3BbpLUBAT MIAaTEXHM Onepaunm CbC CbOTBETHUS BUA KapTa OT
OMpaBOMOLLEHUSI non3saTen. TpaHCAKUMOHHWTE NUMUTUM 3a TerneHe/nnawaHe u BHacsHe moraT Aa 6baar
€AVHCTBEHO HaMansBaHW OT CTPaHa Ha TUTYNSIPS Ha CMETKA, @ YBENMYEHME Ha IMMUTUTE, B C/lyYal Ye npeay ToBa
ca 6unn HamaneHu, Moxke Aa 6bae HanpaBeHo caMo A0 pa3Mepa Ha AeduHupaHuTe ,,CTaHAapTHM TpaH3aKLMOHHK
nMMUTK" 3@ CbOTBETHUA BUA KapTa. B ciyyal, ye TUTYNSpAT Ha CMETKa XXenae Aa YBEeMYM NIMMUTUTE Mo KapTaTa
cu Hag aedpuHnparuTe ,,CTaHAAPTHU TPaHCaKLUMOHHU IMMUTK", TOBa MOXe Aa 6bAe HanpaBeHo caMO Mpu U3PUYHO
ofobpeHne oT Msunen, cnen pasrnexaaHe Ha KOHKPETEH Cllyya M MpW Hanuvume Ha 06ekTMBHO 060CHOBaHa
Heobx0anMOCT.

17. ,, TpaHcakuMOHHM NMMKUTK 3a KapTa 3a napuyeH npeBoA" — OrpaHNYEHUs] Ha CyMUTE Ha TpaHCcakumuTe u
orpaHuYeHnsiHa 6pos Ha TpaHCaKUMKUTe, onpeaeneHun 3a 1 6poit TpaHcakums, 3a 24 Yaca 1 3a 7 NopeaHu AHWU, Un
0610 3a KapTaTta 3a napuyeH NpeBoA, onpeaeneHn oT MsaaTensi, A0 KOUTO MOraT [a Ce WU3BbPLUBAT MATEXHM
orepaumny ¢ TakbB BUA kapTa. CbluuTeMoraT Aa 6bAaT pasaesieHy No TUM TPaHCaKUMS - CbOTBETHO Ha 6aHKoMaT


http://www.easypay.bg/

(ATM) nnu Ha NOC TepMuHan. U3uneit Ma NpaBo AanpoOMeHN €IHOCTPAHHO CTAHAAPTHUTE TPAHCAKLIMOHHW IUMUTU
3a KapTaTta 3a napuyeH npeBog, 3a KoeTo yBeaoMsia KnveHTa nopega Ha yn. 13. TpaHCaKUMOHHMTE NUMUTK 33
KapTa 3a napuyeH npesoj ca noco4veHu B Tapudara.

18 TepmuHanHo ycrpoiictBo ATM (Automated Teller Machine)" e ycTpoiCTBO 3a TerneHe n BHaCsSHE Ha napw
B 6poi, mnawaHe Ha yCiyru, M3BbpLUIBAaHE Ha NMPEBOAM MEXAY CMETKM, Ha CMPaBOMHM W APYrY MAATEXHU U
HennaTeXxHy onepauumu.

19. ,, TepmuHanHo ycrpoicreo NMOC (Point of Sale, Point of Service)" e ycTpoliCTBO, Ype3 KOETO Ce U3BbPLUBA
MnnallaHe Ha CTOKW 1 YCNyrn UK nony4YaBaHe Ha napu B 6poit upes nanonssaHe Ha Kapta.

20. ,ePay.bg” e oHnaiiH nnatgopma, Ype3 KosiTo KNMeHTLT, B Cllydal Yye MMa permctpupad npogun B ePay.bg, Moxe
[la rnonyyaBa cripaBoYHa MHMOpMaLUMS 3a NNaTEXHUTE onepaumn, u3BbpluieHn ¢ KaptaTta no cmetka c IBAN, aa
NPOMEHSI TPAHCAKLUMOHHUTE JIMMUTU MO Hesl, Aa M3BbpLUBA MMaTEXHW onepaumm oT CMeTKaTa, KbM KOSITO €
ns3gageHa KapraTa.

2. (HoBa, B cuna ot 01.07.2023 r.) ,TepMUHANHO YCTPOMCTBO 3a caMoobcnyBaHe", upe3 KOMTO cneq
naeHTMdmMKaumMa C npeanniateHa KapTa, M3gafeHa oT M3vnei, MoraT Aa ce M3BBbPLUBAT CleAHUTE MIATEXHU U
HennaTeXHW onepaumun: TerneHe Ha napy B 6poii B eBa; BHAcsiHE Ha Mapy B 6poii B 1eBa NO COBCTBEHM CMETKM;
M3BbpLUBAHE Ha MMaWaHNS 3a KOMyHaHO-6MTOBW yCnyru (enekTpoeHeprusi, Boaa, UHTEPHET, TOM/IMHHA eHeprus,
kabenHa/catenntHa TB v ap.); nnawaHe no 10-uMdpeH Koa KbM perucTpupaH B cucTeMaTa Ha Maunei nonyyaten;
cMsiHa Ha MWH Ha Msunelt kapTa; 6anaHc no cMeTKa;

Paspen II. NMpeamer n O6wun nonoxxeHus
Yn. 2 (1) HacroawwmTe O6WwmM ycnosus:

1. ypexaaT npaBaTta U 3aab/keHusiTa Mexay Mavneit u KnveHTa no nosoa usgaBaHe Ha lMpeannateHa
kapTa kbM CMeTKka 3a eIeKTPOHHM Napu.
2. pernamMeHTMpaT peaa U ycroBusTa 3a M34aBaHe, U3Mosi3BaHe M 06paTHO M3KyrNyBaHe Ha eNeKTPOHHM

napv, usgageHn ot Msunen no Kapta Ha KnveHTa M 3a M3BbPLIBAHE Ha MNATEXHU U HEMNATEXHM onepauuy 4pes
KapTara.

(2) Hacroswmte O6wm ycnosusi n TapudaTa npeacTaBnsBaT HepasgenHa vact ot [orosopa no un. 1, 1. 11,
KaTo MNOCOYEHUTE AOKYMEHTU CbCTaBnsBaT USNOCTHaTa ypeaba Ha AOrOBOPHUTE OTHOLWEHUS Mexay W3patens u
KnueHTa, CBbp3aHu C NON3BAHETO Ha eNleKTPOHHU napu upe3 KapTaTa, A0 OKOHYATENHOTO ypeXxaaHe Ha OTHOLeHMsTa
Mexay TSX, He3aBMCMMO OT MOMEHTa Ha npekpaTsiBaHe Ha Non3BaHeTo Ha Kaprara.

(3) C uen n3bsireaHe Ha CbMHEHWE, 3a HeypeaeHuTe B Tean 06K ycnosus 1 [loroBopa Cyyau ce npunarar:

1. O6wwm ycnosusi Ha U3unei 3a M3gaBaHe M M3MOM3BaHe Ha eNeKTPOHHM Mapyu No MuMKpocMeTKa, KoraTo
KapTata no cmeTka ¢ IBAN e nzgageHa no MukpocmeTkaTta Ha KnveHTa, A0CTbMHA Ype3 KnmeHTcku npodun B ePay.bg;

2. O6wm ycnosusi Ha M3unelt 3a oTKpuBaHe M 06CNY>XBaHE Ha NNATEXHM CMETKM M MpefoCTaBsHE Ha
nNaTeXHW yCyrm — 3a BCUYKW ApYru Clydau, U3BbH T.1.

H3paBare Ha lpegnnareHa Kapra

Un. 3 (1) Mo nckaHe Ha KnueHTa M3unen m3gasa lMNpepannateHa KapTa 3a AOCTbM M pasnopexaaHe CbC
CpeacTBaTa A0 pa3Mepa Ha pasnonaraeMarta HannyHocT no CMeTKaTa 3a enekTPOoHHW napu Ha KnneHTa v Ao pasMepa
Ha oripegeneHnTe 3a CbOTBETHWUA BUA KapTa TPaHCAKUMOHHM NUMUTU, Crep CKntodBaHe Ha [JoroBop 3a v3gaBaHe Ha
KapTa. ®dupmeHa npeannateHa KapTa MoXe Aa ce U3faae Mo UCKaHe Ha KITMEHT — KpUAMYECKO MLE, KOWTO MMa OTKpUTa
1 nogabpxaHa B Maunen ALl nnatexHa cMeTKa no peda Ha O6wm ycnosus 3a OTKpMBaHe Ha MUKpOCMETKa M n3aaBaHe
W U3MOoN3BaHe Ha eNeKkTPOHHM napu no MukpocMeTka n/unu OB6LLM YCNOoBKS 3a OTKpUBaHe 1 06CTyXXKBaHE Ha NnaTexHu
CMETKW M NPefoCTaBsiHe Ha NNaTeXHNU ycnyru Ha ,Maunen™ AL,

(2) (pon., B cuna ot 19.01.2021 r.) MNpu 3asBaABaHeTO Ha KapTa KNMeHTHLT e 3aab/keH Aa NpeaocTaBu Ha
M3vnen cBouTe NMYHM AaHHM NO oduUMANeH AOKYMEHT 3a CaMO/IMYHOCT, BK/IOYUTENIHO Ce CHeMa Komue OT
npeacTaBeHnsl JOKYMEHT 3a CaMOJIMYHOCT Ha KMEHTa, akTuBeH GSM HoMep, BKIIIOUMTENHO BCUYKW APYrU U3UCKYeMU
AaHHW, MHbOPMaLUMs U AOKYMEHTM Mo 3akoHa 3a MepkuTe cpelly usnupaHeto Ha napu (3MWUM) wn MpaBunHuka 3a
npuiaraHeTo My 1 3akOH 3a MepKuTe cpelly PuHaHCMpaHETO Ha Tepopu3bM (3BMDT). KNMeHTbT HOCKM OTFOBOPHOCT 3a
BEPHOCTTA Ha NpeaocTaBeHuTe OT Hero MHdopMaums, AaHHM U JOKYMEHTMU.

(3) W3paTenaT cv 3anas3Ba NpaBOTO [1a OTKAXeE A3 06paboTu UCKAHETO Ha KnueHTa 3a n3aasaHe Ha KapTa, 6e3



Aa noco4yBa OCHOBAHMA 3a TOBaA.

(4) W3wvnen n3gaea KapTtaTta CbC CPOK Ha Ba/IMAHOCT, KOWTO M3TUYa B NOCNEAHMS AEH HA Mecela OT roAMHaTa,
oTtbensizaHn BbpXy Hesl.

(5) (HoBa, B cvna ot 19.01.2021 r.) MNpu nogaBaHe Ha UCKaHe 3a M34aBaHe Ha MpeansaTeHa KapTa ypes
MbJIHOMOLLHWK, Mb/THOMOLHWKBLT CneaBa Aa NpeaocTaBn HOTapuaniHO 3aBepeHO Mb/HOMOLLHO, KOETO My NpeaocTaBs
M3PMYHOTO MpaBO Aa MOMCKa OT MMETO Ha YMbJHOMOLLMTENS M3AaBaHe Ha npeansaTeHa kapta oT Usunen AL,
nosyyaBaHe Ha nnacTukaTa Ha KapTaTa, BeaHo ¢ NMMH kog KbM Hesl, KakTo 1 Aa OTKpUE MaTeXHa CMeTKa Ha MMETO Ha
YMb/IHOMOLWIMTENS U [ia CE pa3nopexaa CbC CpeAcTBaTa Nno cMeTkaTa. [Mb/IHOMOLHOTO Ce NPeACTaBsl B OpUrMHa U ako
CbbpXa YMb/IHOMOLLIABAHE CaMO 3a KOHKPETHOTO MpaBHO AencTBue, M3unel Moxe Aa 3aabpXXuM OpvUriMHana, a
MbJ/IHOMOLLHUKLT MOXE Aa 3aAbpXu Konuve 3a cebe cu. AKO MbSIHOMOLLHOTO CbAbpXa YMb/HOMOLLABaHe 3a noseye
npaBHW OEWCTBUS, 3a M3unei cneasa Aa OCTaHe KOMMe OT Mb/IHOMOLLHOTO. 3@ MbJHOMOLLHMK Ce MpuiaraT BCUYKM
npasunaa Ha 4. 3, an. 2 OT HAaCTOALLMS YSIEH.

3anawarne Ha n3gageHnTe eJ1IEKTPOHHN napn/3apexgare Ha Kaprara. lpezapexxgare

Yn. 4 (1) N3gaBaHETO Ha eNneKTPOHHK Napu, AOCTbNHM ¢ KapTa no cMeTka ¢ IBAN, ce n3BbpluBa N0 HOMUHANHA
CTOMHOCT Npw NoJslyYyaBaHe Ha CbOTBETHUTE CPEACTBA Ypes:

1. (n3m., B cuna ot 01.07.2023 r.) BHacsiHe Ha cyMa B 6poii B opmc Ha M3mnei unm ypes BHacsHe Ha cyma B
6poit Ha ATM/TepMMHaNHO YCTPOUCTBO 3@ CaMOOBCNy>XBaHe Ha M3unei;

2. KpeauTeH npesoj No MmMkpocMeTKaTa, KbM KOATO € u3gaaeHa Kaprarta no cmetka ¢ IBAN;

3. m3nnawaHe Ha npesop no KapTtaTa, usgageHa no cmetka ¢ IBAN, HapeaeH 3a nonyyaBaHe OT K/IMEHT Ha

M3unein B 6poit Ha kaca Ha M3unen.

(2) Kaptata no cmeTka ¢ IBAN Moxe Aa ce go3apexxaa Miv npesapexaa Mo BCAKO BpeMe crel U34aBaHETo ¢
ypes BHACsAHE Ha AOMb/IHUTESTHU MapyUYHU CPeACTBa Mo HAYMHUTE, yKas3aHu B an. 1 no-rope.

(3) W3paBaHeTo Ha eNeKTPOHHM Mapu, AOCTbMHM C KapTa 3a napuyeH NpeBof, Ce M3BbPLLBA MO HOMMHAJHA
CTOMHOCT MpW MO/yYaBaHe Ha CbOTBETHUTE CPEACTBA Ype3 M3nallaHe no Tasv KapTa Ha napuyeH NpeBoj, HapeaeH 3a
roslydaBaHe OT KIMEHT Ha M3unel B 6poi Ha Kaca Ha M3unei.

(4) (n3m., B cna ot 01.07.2023 r.) KapTaTa 3a NapuyeH NpeBoa 3a eAHOKPaTHO M3M0NI3BaHe He MOXe Aa 6bae
Ao3apexaaHa u/vunv npesapexaaHa.

(5) Bbpxy BHECEHUTE 3@ M3AABAHETO Ha EMIEKTPOHHM Napy CPEeACTBa HE CE HAYMC/ISIBA U HE Ce U3NJalla INXBa,
KakTO M He Ce MpeaoCTaBsAT KakBUTO M Ja € Apyru Mon3u, CBbp3aHy C NPOAB/IHKMTENHOCTTA Ha CPoKa, 3a KOWTO
€NeKTPOHHUTE Napu ce cbxpaHaBaT no CMeTkaTa/KapTaTa.

lpegaBare Ha Kaprara. AKTuBupaHe.

Yn.5 (1) Kaptata v NMNH KOABT ce NpeaoCTaBsAT IMYHO Ha ONPaBOMOLLEHMS NON3BaTeN 3a NON3BaHE, BEAHO C
eK3eMnisp OT HacToswmTe O6WwM ycnoeus, B 3anedyaTtaH MK U CbC 3alUMTeH CTUKEP, HeMo3BOsBaLlY OTBapsiHe Ha
orakoBKaTa 6e3 HeroBoTO pa3pyLluaBaHeM Ype3 KOWTO M3aaTensT e 3almuTi AaHHWUTE Ha KapTaTa OT y3HaBaHe OT TPETU
nvua.

(2) BepgHara cnea nonyyaBaHeEToO MM OMPaBOMOLLEHMS MON3BATEN € A/TbXKEH Aa NPOBEPU: LeIOCTTa Ha nvnka
W 3alUTHUSA CTUKEP U CbOTBETCTBMETO MeXAy HOMepa, OTneyaTaH BbpXy NvueBaTa CTpaHa Ha KapTaTta, n nocoyeHaTa
4acT OT HOMepa Ha KapTtaTa B nnuka c MUH. Mpu HeCcboTBETCTBME MeXy HOMEepa, OTrnevaTaH Ha fvueBaTa CTpaHa Ha
KapTtaTa, 1 T031, nocoyeH B navka ¢ MNMNAH, onpaBoMOLLEHNS NMon3BaTen e AnbXeH He3abaBHO Aa BbpHe KapTaTta Ha
M3unei. 3uneli 3a cobcTBeHa CMeTKa NpeanpyeMa HeO6X0AMMUTE AENCTBMS 3@ OTCTPAHSABaHE Ha HECLOTBETCTBUETO.

(3) Mpu cbMHeHWe 3a HapyllaBaHe Ha UenocTTa Ha nnvka ¢ MWH, onpaBoOMOLLEHWS NON3BaTen € ATbXKeH
He3abaBHO Aa yBeAoMM M3nnen KbM MOMEHTa Ha nony4yaBaHe Ha Kaprara.

(4) AxTvBMpaHeTo Ha KapTaTa ce M3BbpLUBa aBTOMATUYHO OT M3aaTens cnea U3AaBaHETO Ha e/IEKTPOHHM Napu
no KapTaTta 1 npeaaBaHETO 1 Ha ONpPaBOMOLLEHMS NON3BaTe.

lNMonzBane Ha Kaprara
Un. 6 (1) KaptaTa e cobcTBeHOCT Ha M3unel n e npegoctaBeHa 3a non3saHe Ha KnvexTa.
(2) KapTta Moxe fa ce nNon3Ba 3a U3BBbPLUBAHE Ha MIATEXHW ornepauumn OT OrNpPaBoOMOLLEHWS non3saTen:



a) 3a Kaprta, nsgageHa no cMeTka Ha hp13nyecko nvue - BegHara cnej nosnyvaBaHeTo not OnpaBoOMOLLEHNA
nonsaTen

6) 3a KapTa, u3gageHa Mo CMeTKa Ha OpUAMYECKO fvue - cfied Mony4YyaBaHeTo W OT ONpaBOMOLLEHMS

Mon3BaTen U aKTMBMPAHETO M OT OPUANYECKOTO NLIE-TUTYNAP HA CMETKATa, Mo KOATO € U3AaAeHa KapTaTa.
(3) Ype3 KapTtaTta MoraT [a Ce U3BbPLUBAT NAATEXHMW M HEMNATEXHWU Onepaunm, CYMTAHO OT aKTUBUPAHETO 1 U
A0 AaTaTa Ha BanMAHOCT Ha u3aaaeHaTa KapTa, wan CbOTBETHO A0 3akpuBaHe Ha CMeTkaTa, KbM KOSATO €
usnageHa KaptaTta. [lnaTtexHu onepauum MoraT Aa Ce W3BbplUBAaT NPU AOCTaTbYHA@ HASMYHOCT MO
CMeTKaTa/KapTaTa 3a M3BbpLUBaHE Ha CbOTBETHATA NJAaTEXHa onepauums.

O6parHo N3KyryBaHe Ha e/1IeKTPOHHM Napy

Yn. 7. (1) KnmeHTbT MMa NpaBo MO BCSKO BpeMe Aa 3asBM 06paTHO M3KyrnyBaHe Ha usnaTa CTOMHOCT Ha
HEen3non3BaHUTE eNEKTPOHHM Napu. OBpPaTHOTO M3KyMyBaHe Ce OCbLLECTBSIBa YPE3 M3NaLlaHe B 6po Unn no nnaTexHa
CMETKa Mo HOMUHAJTHa CTOMHOCT Ha NapuyHaTa PaBHOCTOMHOCT Ha HanuMyHuTe no CMeTkaTa/ KapTaTta enekTpoHHU napu.

(2) O6paTHOTO M3KyMyBaHe ce U3BbpLIBa B 0pUC Ha M3nneit cpelly AOKYMEHT 3@ CaMOIMYHOCT Ha KnneHTa u
npeactaBsHe Ha Kaptata. C noanuceBaHe Ha [oroBopa v NpueMaHe Ha HactosiwmTte O6WM YCnoBus, CTpaHuTe ce
CbrnacsBaT B OTHOLUEHMATA MOMEXAY CV Ad CYMTAT 3a NUCMEHO 3asiBABAHE 33 0B6pPaTHO M3KYyNyBaHe BCSIKO TEreHe B
6poit B odmc Ha U3nnei.

(3) Msunei He cbbupa OTAENHA Takca NpU NOUCKaHo oT KnneHTa 06paTHOTO U3KYMyBaHE Ha eNTIEKTPOHHM Napw,
C M3KJIIOYEHME HA CllydauTe Ha an. 4 no-aony. Mpu ynpaxkHsBaHe NPaBoOTO 3a 06paTHO M3KynyBaHe KIMEHTLT Ab/KK
CaMo CTaHAapTHATa Takca 3a CbOTBETHATA NNaTeXHa onepauus (NpeBoa Unu TEFNEHE) No peaa Ha AeiicTBallaTta Tapuda
Ha M3uneii 3aTakcy M KOMUCMOHHW. TapudaTa 3a TakcuTe Ha M3unen 3a NpeBoa WK TErneHe Ha napy e nybnkyBaHa
Ha canToBeTe: www.easypay.bg n www.epay.bg.

(4) 3a obpaTHOTO M3KynyBaHe M3uneit HauncnsiBa Takca, CbrnacHo Tapudara, ako e Hanuue noHe eaHo oT
CNefHWTE YCNIoBUS:

1. koraTo 06paTHOTO M3KyMyBaHe € NMOMCKAHO Npean M3TUYAHETO Ha OroBopa/BanMaHOCTTa Ha KapTaTa;
2. KOraTo AOroBOpbT NPeABMXXAa AaTa Ha M3TUYaHe M KNWEHTLT NpekpaTu A40roBopa Npeav Tasu aaTa;
3. KoraTo 06paTHOTOM3KYMyBaHe e NMoMCKaHO MOBeYe OT eHa roAMHa cnej AataTa Ha M3TWYaHe Ha AoroBopa.

(5) Korato 06paTHOTO M3KynyBaHe € MOMCKAHO Mpeay U3TUYaHETO Ha [loroBopa, KiMEeHTLT MoXe Aa noucka
06paTHO M3KyNyBaHe Ha YacT OT eNIeKTPOHHUTE Napu WK Ha usnaTta cyMa. Korato 06paTHOTO M3KynyBaHe € NOMCKaHO
oT KnveHTa Ha gaTtaTa Ha u3TuyaHe Ha [loroBopa Wnv A0 efHa roamHa cnep ToBa, Maunelt uskynyBa obpaTHO usnaTta
CTOMHOCT Ha AbpXXaHUTE eNIEKTPOHHU Mapw.

(6) 3a us3BbplWBaHe Ha 06paTHO M3KyrnyBaHe KNWEHTLT ce maeHTUdMUMpPa 4Ype3 BanuaeH AOKYMEHT 3a
caMonnyHocT. Mpu 06paTHO M3KynyBaHe Ha €EKTPOHHM Mapyu Ha CTOMHOCT Haa 500 nB., M3patenat uMa npaeo Aa
M3BbPLUM MU3MJIALLAHETO MO 6aHKOB MbT MO SIMYHA NAaTeXHa CMEeTKa, BOAEHA NP APYr AOCTaBYMK Ha MIATEXHWU YCIyr,
nocoyeHa ot KnueHTa. B Te3n cnyyan M3gatenar usnnawia cymaTta Ha 3asiBEHWUTE 3a M3KyMnyBaHe eIeKTPOHHM Nnapu B
CPOK A0 5 paboTHM AHM OT NoslyYaBaHe HaWUCKaHETO.

(7) O6paTHO U3KynyBaHe Mo pefa Ha HacTOSLMS YNeH e A0MNYCTMMO Aa 6bae NoUCKaHo cred akTUBMpaHe Ha
KapTaTa.B cnyyain ye 6bae nonckaHo obpaTHO U3KYNyBaHe, TO HASIMYHOCTTA EIEKTPOHHM Mapu, A0CTbMHa Ype3 KapTtaTa
¥ noanexallua Ha o6paTHO U3KyryBaHe, Ce HaMassiBa CbC CyMaTa Ha HEOCYETOBOAEHUTE TPAHCAKLMK, aKko MMa TaKMBa.

Pazpnen II1. Cpok Ha norosopa. [pekparasaHe Ha [lorosopa. lMocneavum oT NpeKkpaTaBaHeTo.

Yn. 8 (1) [JdoroBopbT 3a M34aBaHe W u3ron3BaHe Ha Kaprtata BAM3a B CuWna, CYMTAHO OT AaTaTta Ha

NoANMCBaHETO My OT CTpaHuTe. [oroBopbT M3TMYA B MOCNEAHUS AE€H Ha Mecela OT roavHaTa, oTbensisaHu Bbpxy
npeannareHarta Kapra.

(2) B cnyyait ye JoroBopbT He 6ble NpekpaTeH NPeACcpPOYHO, Cled U3TUYaHE Ha MbPBOHAYANHUSE My CPOK,
CbLUMAT MOXE [a 6be NPoAb/MKEH OT KNMeHTa 3a CPOK, paBeH Ha BaIMAHOCTTA Ha HoBa KapTa.

(3) MNpu nsTMUaHe cpoka Ha BanMAHOCT Ha KapTaTta 1 npegoroBapsiHe Ha Cpoka Ha [loroBopa CbriacHo an. 2
no- rope, KapTata ce noaHoBsiBa 3a HOB CPOK, KaTo Ha KnneHTa ce npeaaBa HoBa KapTa ¢ HOB HOMep. 3a Aa Mosyum
HoBaTa KapTa, onpaBoMOLLEHMs NoN3BaTeN cleasa Aa npeaane Ha Msuneit KapraTta ¢ u3tuyall Cpok Ha BanMAHOCT U
Aa nonyuu HoaTa cu Kapta. MNpu nonyyaBaHe Ha HoBaTa KapTa ce npunaraT CbOTBETHO ui. 5. M3uneit uma npago aa


https://www.easypay.bg/site/
http://www.epay.bg/

He nogHossBa KapTaTa, KosaTo e 6110kMpaHa, He3aBUCMMO OT OCHOBAHMETO 3a TOBa.

(4) B cnyyan ye Kaptata He e nogHoBeHa unv 6bae 3aKpuTa, HE3ABUCMMO OT NPUYMHUTE 3a TOBa, KNMEHTBLT
MOXXE Aa M3Mon3Ba U3gageHuTe eNeKTPOHHU rnapy No eanH OT NOCOYEHUTE HAYMHW:

1. ype3 MukpocMeTKaTa, Mo KosTO € nsgaaeHa KaprtaTta, ypes KnneHTckus npodun Ha Knnenta B ePay.bg;

2. KaTo rnomcka obpaTHO M3KynyBaHe Ha Kaca Ha M3unen.

Yn. 9 (1) KnneHTBbT MOXE Aa ce oTkaxe OoT KapTaTa v Aa npekpaTtv eqHOCTPaHHO [JoroBopa no BCSKO BpeMe
npean U3TMYaHe Ha HEroBMSI CPOK C MUCMEHO MUCKaHe, NoAaAEHO MYHO B oUC Ha M3uneit, cnes noracsiBaHe Ha BCUYKM
TakCu 1 3a4b/HKEHNS, AbMKNMMU OT KnineHTa BbB Bpb3Ka C [JoroBopa, 1 BpbliaHe Ha KapTaTa.

(2) CmeTknTe, NO KOUTO Ca M3daaeHM KapTu 3a HanMuHM NPEeBOAM, Ce 3aKpMBaT Cy>ebHO C NpeKkpaTsBaHETO
Ha [loroBopa. Mo oTHoweHne Ha KapTuTe no cMeTku ¢ IBAN, B cnyyal ye 3aeaHO C npekpaTsiBaHe Ha [oroBopa no
npeaxogHata anuHess KnueHTbT Xenae fAa 3akpye m CMeTKaTa, CblUMAT CfeaBa M3pUYHO Aa YroOMeHe ToBa B
npeamsBecTneTo cu. CMeTKaTa ce 3aKpuBa cref U3Tu4aHe Ha eAMH MeceL, OT AaTaTa Ha noAasBaHe Ha Npean3BecTMETO.
B cnyuait ue KnneHTBLT He e M3pa3un B NPean3BECTUETO CU M3PUYHO BOJATa Aa 3akpue CMeTkaTa, ce npekpaTsaBa caMo
AencTBMeTo Ha loroBopa Mo oTHoLLEeHWe Ha KapTaTta. CMeTKkaTa OCTaBa akTUBHA, KaTo M3unei uMa npaBo €4HOCTPaHHO
Aa 3akpue CMeTKaTa, B C/lyyalt Ye Mo Hes HsIMa ABMXXEHUS B 12 nocnepoBaTeNIHU Mecela, PeCNeKTUBHO MMa HYNeBO
cango.

(2a) (HoBa, B cuna ot 01.07.2023 r.) B cnyy4al Ha NpUHYAUTENHO U3Mb/HEHME, HACOYEHO BbpXY B3EMaHMS Ha
KnueHTa no HeroBa cMeTka B M3unei kbM mM3aaaeHa KapTta ce npunara Pasaen XIII6 ot 06wy ycnoBus 3a OTKpUBaHE U
06Cny>XBaHe Ha NAaTEXHWU CMETKM M NPEAOCTaBSHE Ha NAATEXHU YCyr Ha Maunen.

(3) W3unei nma npaBo eaHOCTPAHHO Aa NpekpaTh 06C/y)XBaHETO Ha MallaHusTa ¢ KapTaTta v Aa npekpaTty
[orosopac KnneHTa npean natmyaHe Ha HeroBust Cpok:

a) 6e3 npeam3sBecTue, Npy HeusMmbjHEeHWe OT CTpaHa Ha KnneHTa Ha 3aab/mKeHust no HactoswmTe Ob6wm
YCNoBUS, APYrMNpUIOXMMM N OTHOCMMKM OBLWK yCnoBms, NOCOYEHU TYK u/wnm B [oroBopa wan npu CbMHEHWE 3a
HapyLLaBaHe Ha NPUIOXKUMOTO 6bArapcKo M eBPOMENCKO 3aKOHOAATENCTBO, YPEXAALLO MEPKUTE CPeLLy U3MMPAHETO Ha
napu n MHaHCcMpaHe HaTepPopu3Ma,

6) C us3npallaHe Ha AByYMeCe4YHO NUCMEHO Npean3BecTue,

B) 6€3 npeam3BecTue — Npu AeakTMBMpaHe nam 3akpuBaHe Ha CMeTKaTa, KbM KOSITO € ngageHa Kaprara, kato
B Cny4yauTe no 6yksu ,a" u 6" M3nnen 6noknpa KaptaTta 1 Ucka BpbLUaHeTo 1 oT KnneHTa.

(4) [oroBopbT ce NpekpaTsiBa Npy CMbPT MM NOCTaBsiHE NOA 3anpeLleHne Ha KnveHTa.

(5) BbB BCcuukM criydan Ha npekpaTsiBaHe Ha [oroBopa, KNMeHTLT MMa npaBo Ha 06paTHO M3KyryBaHe Ha
€/1IeKTPOHHUTE Napu, CbrnacHo yn. 8.

Yn. 10(1) KoraTo npu npekpaTsiBaHE Ha AOrOBOPHUTE OTHOLWEHUS KNMEHTBLT MMa U3NCKYEMU 3ab/MKEHUS KbM
M3unen, U3uneit MMa npaBo Aa cbbepe no peaa Ha un. 12, an. 6 obmkMMUTE My CyMU CnyxxebHo (6e3 cbaebHa Hameca)
OT cpeacTtBaTa no CMeTkaTa Ha KnueHTa, 3a koeTo KnMeHTLT, C MOANUCBAHETO Ha Jloroeopa, AaBa M3PUYHOTO CU
cbrnacve u onpasoMoLlaBa Mannei. KneHTbT e ATbXXKEeH Aa OCuMrypy A0CTaTbyHO cpeacTBa no CMeTkaTa, 3a Aa nokpue
BCMYKM 3a6aBEHM MN3UCKYEMW MlaLLaHKS.

(2) KnneHTbT 0CcTaBa 3aib/HKeH KbM M3uneit 3a noracsiBaHe Ha BCUYKM 33Ib/KEHUS], CBbP3aHM C U3MONI3BAHETO
Ha KapTaTa, BK/IIOUUTENHO U cfiea NpekpaTsaBaHeTo Ha [loroBopa, HE3aBMCUMMO OT OCHOBaHMATa 3a NpekpaTsaBaHe.

Paszpen IV. YcnoBus 3a nonssaHe Ha Kaprtara. NnaTtexxHn onepayum.

Yn. 11 (1) KnneHTsT ce 3aab/mkaBa Aa nonssa Kaprata caMo SIMYHO M HaMa NpaBo [a 3aemMa, NPexXBbpAs Un
npegoctass KapTtata Ha TpeTu inua rno KakbBTO U Aa e ApYr HauuH.

(2) OnpaBomolLeHus nonseBaTtes MOXe Aa M3BbpLIBA Ype3 KapTaTa cnegHuTe TpaHCakuMu Ha TepuTopusiTa Ha
Penybnuka Bbnrapus:
1. TerneHe Ha napu B 6poli Upe3 TepMuHanHn yctpoictea ATM 1 MNMOC, 0603HayYeHn € TbproBckaTa Mapka Ha
KapTarta;
2. [nawaHe Ha CTOKM W YyCIyrn B TbproBCkM 06eKTU upe3 TepMuHanHu yctporctea MOC, 0603HayeHn c
TbprosckaTa Mapka Ha KapTaTa;
3. CnpaBoOYHM U ApYry HENNATEXHN Onepaumnn, BKIOUUTENHO:
Q) NpoBepKa Ha pasnofaraemMa HanM4YHOCT No KapTtaTta v Agpyru cnpaBoyHu onepauum Ha 6aHkomat /ATM/;



6) cnpaBka 3a Ha/IMYHOCT 1 ABWXeHWe no KapTa B oducn Ha U3patens;
B) cMsiHa Ha MNMWH kopg Ha 6aHkoMaT /ATM/ B Bbnrapusi.

4. (Hosa, B cwia ot 01.07.2023 r.) NMnawaHns 3a KOMyHanHO-6UTOBK yCnyrn (enekTpoeHeprus, Boaa, MHTEPHET,
TOM/IMHHA eHeprus, kabenHa/catenutHa TB u ap.) upe3 ATM/TepMUHanHK YCTPOMCTBa 3a caMoobC/yXBaHe, 0603Ha4eHN
C NIOroTO Ha M3unei.

5. MnawaHe no 10-undpeH Koa KbM perncTpypaH B cucTeMaTa Ha M3unen nonyyaten/ToproBel u4pes
ATM/TepMMHanHK yCTPOMUCTBa 3a caMoobcnyxBaHe, 0603Ha4YeHM € NoroTo Ha Msunen;

6. (HoBa, B cuna or 01.07.2023 r.) BHacsHe Ha napv B 6poii B neBa upe3 ATM/TepMMHANHKN YCTPOWCTBA 3a
camoobcnyxBaHe, 0603Ha4YeHn € NIoroTo Ha Msunen;

7. (HoBa, B cuna or 01.07.2023 r.) waeHTndukaums Ha KaptoabpkaTenss Kato KAMeHT Ha M3unen upes
TepMuHanHo yCTpoMCTBO 3a caMmoobcnyxBaHe, 0603Ha4YeHO € I0roTo Ha M3unen.

(2a) (HoBa, B curia or 01.07.2023 r.) NMpun n3pnyHa AoroBopka mexay M3patens n Tutynsaps Ha cMeTka, 06xBaTbT
Ha ycnyruTe no an.2 Moxe Aa 6bae orpaHuyeH. TerneHus OT 1 NnawaHus ¢ KaptaTa MoXe Aa ce n3BbpliBaT A0 pa3Mepa
Ha pa3snonaraemMata HanM4yHOCT no CMeTKaTa 3a efIeKTPOHHW Mapu B paMKWUTE Ha onpeaeneHuTe cbrnacHo Tapudara
TPaHCaKUMOHHU NUMUTU. B cnydyail Ha c¢opmupaHe Ha oTpuuaTenHo cango no CmeTkaTa/KapTaTa, He3aBMCMMO OT
npuyMHaTa 3a ToBa, KNMeHTLT e ATbXKeH He3abaBHO Aa noracy M3usno (popMUMpaHUTE 3ab/HKEHUS.

(3) BHacsHus Ha napu B 6poit B 1eBa Ype3 TEPMMHANHK yCTpoicTBa ATM MOXe Aa Ce U3BBbPLLBAT B paMKUTe
Ha onpeaeneHnTe TPAHCAKLUMOHHM JIMMUTM 3@ TO3W BUZ Oonepauuu.

(4) Vsuneit 3apbmxkaBa/3aBepsiBa cyxebHo CMeTkaTa/KapTaTa CbC CYMUTE Ha TPaHCaKLMUTE, U3BbPLLEHN OT
KnueHTa ¢ usnonssaHe Ha KapTaTa, Mo pefa Ha NOCTbNBaHE U U3MbJIHEHWE HA CbOTBETHUTE onepauuun B Msunei un
0CYETOBOASIBAHETO MM.

(5) ObmkmMunTe Takcu 3a U3BbPLUBAHE Ha NIATEXHM U HEMMATEXHM Onepaummn ca nocodeHn B Tapudara.

(6) C noanwvceaHe Ha [loroBopa KnveHTbT AaBa CbrnacveTo cu 1 onpaBoMoLLaBa M3unel ga cbbupa cnyxebHo
OT Hanu4yHocTTa nNo CMmeTkaTa/KapTata BCUMUKM CBOM WU3UCKYEMW B3e€MaHUs, BKIIKOUMTENIHO, HO HE CaMO B3eMaHus,
Bb3HWKHaNM BbB Bpb3Ka C M3M0NI3BaHETO Ha KapTaTa, kaTo M3unnei cneasa Aa ro yBeaoMsiBa 3a OCHOBAHMETO, Basibopa
1 pa3Mepa Ha cbbpaHaTa cyma no pega Ha pasaen V oT HacToswmTe Obwwm ycrnosus.

Yn. 12. (1) MNpu nsnonssaHe 3a ycnyrata ,TerneHe Ha napu B 6pon™ Ha 6aHkomat (ATM) unm TepMUHaNHO
YCTPOMCTBO 3a caMoobcnyxBaHe KapTata ce NoCTaBsi B NpefHa3HayeHus 3a TOBa OTBOP MO HAuvH, MO3BOSsBaLL,
nHdopmMaumsaTa, 3anMcaHa Bbpxy KapTaTa, Aa 6bae npoyYeTeHa OT YCTPOMCTBOTO, peCcneKkTMBHO Aobnmkasa KapTaTta Ao
6e3KkoHTaKTHUSI YeTel, Ha ATM/ TepMUHANHO YCTPOMCTBO 3a CaMOOBCNy)XBaHe, B Clly4Yald Ye NocneaHusIT pasnonara C
TakbB. /36Mpa ce xenaHaTa onepaums OT MEHIOTO Ha 6aHKOMaTa/TepMMHANHO YCTPOMUCTBO 3a camoobcnyxsaHe. lNpu
TerneHe Ha napu B 6poi ce n3bupa xenaHata cyma. BvBexxaa ce MMH-koabT OT KnaBuaTypata. Mpy NpuktoYBaHe
Ha TpaHcakumsaTa KnneHTbT TpsibBa aa npubepe Kaprtata, 6aHKHOTUTE M oThevaTaHaTa oT 6aHKoMaTa/TepMUHANIHO
YCTPOWCTBO 3a camMoobC/y>XBaHe pa3nucka 3a TpaHcakumsiTa.

(2) Npv n3non3eaHe Ha KapTaTa 3a nnawaHe Ha MOC TepMUHaNHKM YCTPOMCTBA Ce NpuaraTt CeaHuTe yCrnoBus:
KnueHTHT TpsibBa Aa ce yBepM, Ye CyMaTa Ha TpaHCakumsTa, BbBedeHa Ha MOC TepMuHana, CbOTBETCTBa Ha CyMaTa,
KosiTo KnneHTbT TpsibBa Aa 3annatu. KnneHTbT BbBexaa MUH-koaa Ha KapTaTa u/unu noanucea NpeaocTaBeHust My OT
TbproBeLa OKYMEHT 3a TPaHCaKLUMSTa, KOoraTo ToBa ce u3nckea. C n3nonssaHe Ha KapTaTta Ha TEpMUHAIIHO YCTPOMCTBO,
ype3 MocTaBsHe B YCTPOMCTBOTO U BbBeXAaHeTO Ha MWH-koga Ha KapTaTta u/vnv noanvcBaviku AOKYMEHTa 3a
TpaHcaKuMATa, KNMEHTBT ce uaeHTUdMUMpa U NOTBbPXKAaBa aBTEHTUYHOCTTA M pa3Mepa Ha TpaHcakumsiTa U TbproeeLa
W Hapexaa Ha U3paTenst Aa 9 M3nbiHKW, Npu KoeTo M3gaTensaT Hamansea HanuMyHuTe no CMeTkaTta eNeKTPOHHWU napw,
AOCTBMHM Ype3 KapTaTa, CbC CyMaTa Ha TpaHCaKuusTa.

(3) (Hosa, B cunia ot 01.07.2023 r.) YcnyraTa ,BHocka Ha napv B 6poit™ npeaocTaBs Bb3MOXHOCT 3@ BHACSHE

Ha napu B 6poii B fieBa Nno cMeTka Ha KnneHTa B M3unnein nocpeacTBoM MaeHTUdMKaUMS Ha ONpaBOMOLLEHMSI MON3BaTeN

ype3 u3gageHaTa My KapTa MOCPeACTBOM TEPMMHANHOTO YCTPOMCTBO 3a caMoobcnyxBaHe, 0603HAYeHO C NOroTo Ha
M3uneit. Mpu n3BbpLUBaHe Ha onepaumsita ca NpUIoXKUMU CNeaHNUTE YCIoBUS:

1. Morat ga 6baat BHacsHM 6aHKHOTM B neeBoBe ¢ HomuHan 10, 20, 50 wnm 100 neBa, OO onpeaeneHuTe

TPpaHCAKUMOHHM NuMUTK No KapTaTa 3a Ta3u onepauus.

2. CymaTa Ha HanpaBeHaTa BHOCKA ce oTpa3siBa no CMeTkaTa He3abaBHO cres NOTBbpXXAAaBaHE Ha onepaunsTa

Ha YCTPOMCTBOTO OT CTpaHa Ha OMPaBOMOLLEHWUS MNON3BaTen Ha KapTaTa U e pa3nonaraeMa 3a U3nos3BaHe C

KapTaTa. Cnea noTBbpXXAEHME Ha TpaHCaKUMSTa 6aHKHOTUTE He MOANEeXaT Ha BpbluaHe oT ATM yCcTpoicTBOTO.



3. 3a BcsIkO BHacsiHe Ha napu B 6poi Ha 6aHkoMaT OnpaBOMOLLEHWSAT MON3BaTeN MOXE Aa 3asiBM M3AaBaHe Ha
pa3nucka 3a onepauusita upe3 n3bop Ha CbOTBETHATa OMUMS Ha YCTPOWCTBOTO. Pasnunckata otneyaTaHa oT
ATM yCTpOMCTBOTO CbAbpXKa AaHHM 3a U3BbpLLEHaTa ornepaLys Mo BHOCKaTa, B TOBa YMC/0 3a 06LL0 BHeceHaTa
cyma v MHdopMaums 3a 3aAbpXKaHUTe OT YCTPOMUCTBOTO 6aHKHOTK, B Cllyyaii Ye “Ma TakuBa.

4. ATM ycTpoicTBaTa npueMaT CaMO MCTMHCKM HenoBpeaeHu Gbarapcku B cnyyaih ye npu obpaboTka Ha
BHOCKaTa, 4acT OT 6aHKHOTUTE 6bAaT onpeaeneHn OT YCTPOUCTBOTO KaTO HEMCTUHCKM UK NpEnpaBeHu, Te ce
3aAbpXKaT 3a NpoBepka M CTOMHOCTTA Ha 3aAbpXaHuTe 6aHKHOTM He Ce OTpa3siBa KbM CyMaTa Ha BHOCKATa.
AKO cnep npoBepkaTa Ce YCTaHOBM, Ye 3abpXxaHuTe 6aHKHOTM Ca BasMAHW, TSXHaTa CTOMHOCT ce m3nalla
Ha onpaBoOMOLLEeHMs1 Mon3BaTen Ha KapTtaTa, Ha kaca Ha M3wnei npu npefocTaBsHE Ha pasnuckaTa,
oTrnevyaTaHa OT YCTPOMCTBOTO MpW M3BbpLIBaHE Ha onepauusita. B cnydyail, ye npu nposepkaTa 6bae
YCTQHOBEHO, Ye GaAHKHOTUTE He Ca WCTMHCKM MM Ca MoAnpaBeHW, TsXHaTa CyMa He Ce Bb3CTaHOBsIBa Ha
KnneHTa n Maunemn He Ab/kn 3aMsHa € Apyr 6aHKHOTK /wunmn Apyro obesleTeHue.

5. Cnen nocTaBsiHETO Ha 6aHKHOTWUTE B TEPMWMHANIHOTO YCTPOWCTBO, Mpean MOTBbPXKAEHWE Ha onepaumsiTa,
ONpaBOMOLLEHMSI MON3BATESN Ha KapTaTa, MoXe Aa ce n3bepe 1 (PyHKUMS 3@ 0TKa3 OT TpaHCaKkumsTa. B Tosm
CNly4yal yCTPOMCTBOTO Bpblla CblMTe GAHKHOTU, KOUTO Ca MOCTaBEHM B YCTPOWCTBOTO. Mpu Hannume Ha
HEWUCTUHCKM MM NoanpaBeHn 6aHKHOTM TEPMMHANIHOTO YCTPOMCTBO MM 3aA4bpika, BKIOYMTENHO B C/lyval Ha
0TKa3 OT TpaHCaKuuATa.

6. B cnyuyan, ye npu u3BbpLIBaHE Ha BHOCKATa, CbIIACHO AEMCTBALLOTO 3aKOHOAATENCTBO, € Heobxoanmo Aa
6bae aeknapvipaH Npomnsxoa Ha CpeacTBaTa Ha BHocKaTa, Ha ATM yCTpoiCTBOTO Ce BU3yanuanpa CbOTBETHaTa
nHdopMauma n BHOCUTENAT creaBa fda m3bepe Ha ekpaHa/BbBeae OT KaBuaTypaTa Ha YCTPOWMCTBOTO
HeobxoaumaTa mMHdopMaums 3a npomsxod Ha cpeacteata. C akTa Ha NOTBbpPXKAaBaHeE Ha onepauusTa,
BHOCUTENAT Ha CyMmaTa M3pas3siBa CBOETO Cbrflacve pAeknapaumusita 3a Npou3Xod Ha CpeacrsaTta, KOSATO
npeAoCcTaBsi Ypes3 YCTPOMCTBOTO, Aa Ce NpUEME 3a eNeKTPOHEH AOKYMEHT, MNOAMUCAH C eNleKTPOHEH MOAMMUC Mo
CMUCbNA Ha 3aKOHa 3a €NTEKTPOHHUS AOKYMEHT M €NEeKTPOHHWUTE YAOCTOBEPUTENHM YCIYT1, KOMTO € 06Bbp3BaLl
M MMa cunata Ha BanMAEH OpUrMHaneH AOKYMEHT, C MOSIOKEH OT BHOCUTENS/ONpaBOMOLLEHUS NoN3BaTen Ha
KapTata camopb4yeH noanuc.

(4) (Hosa, B cunia or 01.07.2023 r.) 3a n3nonseaHe Ha ycnyraTa 3a nnawaHus 3a KOMyHanHO-6UTOBM yCyru
Ha ATM ycCTpoWcTBa, € HEOBXOAUMO KJIMEHTBLT NPeABApPUTENHO [a € pPerncTpupan Ha kaca Ha M3unei aboHaTHUTe
HOMepa 3a MON3BaHUTE OT HEro KOMyHasHO-6UTOBM ycnyrM kbM M3unei KapTtaTa, C KOATO Xenae Aa M3BbpLUBA
nnawaHna Ha 3agb/keHusita. MNpu nocrtaBsHe/npounTaHe Ha KapTata Ha TEPMUHANHOTO YCTPOWCTBO, Npu M360p Ha
MeHIOTO Ha ATM yCTpOMCTBOTO 3a MnallaHe Ha KOMYHanHO-6UTOBM yCnyrn, TEPMUHANBLT M3BEXAA HA eKpaHa BCUYKM
HaNMYHU 3aAb/DKEHUS MO NpeaBapuUTeNHO pernctpypaHuTe kbM Kaprtata aboHaTHu HoMepa. OT ekpaHa Ha ATM
YCTPOMCTBOTO OMpaBOMOLLEHUAT Non3eaten Ha Kaptata usbvpa Ko 3aab/keHus Xenae Aa 3annatv U NoTBbpXAaBa
onepauusita ¢ BbBeXxaaHe Ha MNMWH koa. To3n HauMH Ha 3an/alaHe Ha 3adb/MKEHUS KbM KOMYHAHO-O6UTOBU yCiyru
Kapta, e npunoxum 3a ATM yCTpoMCTBa, 0603Ha4YeHM C NOroTo Ha M3unen.

(5) (HoBa, B cuna or 01.07.2023 r.) Mpu u3nonssaHe Ha ycnyrata ,lMnawaHe no 10-umdpeH ko KbM
perncTpupaH B cuctemara Ha Maunen nonyyaten/Tuprosew”, KIMEHTHT NOCTaBsA KapTaTa B YeTeua/nobnmxkasa kapTaTa
A0 6e3KoHTaKTHUS YeTel Ha ATM yCTporcTBOTO. M36Mpa MEHIOTO OT YCTPOMCTBOTO 3a nnawaHe no 10 undpeH kog u
BbBEXJa Koda OT KnaBuaTypaTta Ha TepmuHana. 10-umdpeHusaT Koh e npegocTaBeH npeaBaputenHo Ha KnveHTa oT
nonyyatens/Tbpro.eua, KbM KOWTO LUe Ce U3BbPLUBA MnalaHeTo. Ha ekpaHa Ha 6aHkoMaTa ce u3Bexaa MHdopMaums
3a Ab/HKMMaTa CyMa, CbOTBETCTBAlla Ha BbBeAEHUS OT KapTtoabpxatens 10-umdpeH Kog M UMeTo Ha nony4vatens Ha
nnawaHeto/Toproseua. OnepauunsTa 3a NaaHETo ce NOTBbPXAAaBa OT OrNPaBOMOLLEHWS MON3BaTeN, Ype3 BbBeXAaHe
Ha MWH koaa Ha kapTaTa. MnawaHns KbM perucTpupany B cuctemaTa Ha Mavnei nonydateny/TbproBum, ce U3BbPLLBA
Mo OnNMcaHns HaunH Ha ATM yCTpoMCTBa, 0603HaYeHM C IOFOTO Ha M3umnei.

(6) Mpwu n3BbpLUBAHE Ha OMNepauus C KapTaTa, HE3aBMCKMMO OT BMAA Ha onepaumsaTa, C BbBeXAaHe Ha BannaeH
MWH koa Ha KapTaTa n/unm noanucearku AOKYMEHT 3a TpaHCakumsiTa, KnMeHTbT AaBa CBOETO Cbr/lacue M Hapexaa Ha
M3paTens ga s u3nbfHKM, KaTo onepauusita He Moxe Aa 6bae oTkasaHa v U3patensat He OTroBaps 3a Bpeau Wim
MPONyCHATV MOM3M OT U3MbJIHEHWETO 1.

(7) KnveHTbT MMa NpaBo Aa M3BbPLUIBA TPAHCAKLMM 10 pa3Mepa Ha HaMYHUTE eNeKTPOHHM Napu No HeroBaTa
CMeTKa M [0 CbOTBETHUTE TPAHCAKUMOHHWM NUMUTU. HanmuHocTTa no CMeTkaTa ce HaMassiBa CbC CTOMHOCTTa Ha
M3BbpLUEHUTE Ype3 KapTaTa TpaHCakuMK, KaKTo U CbC CTOMHOCTTA Ha Ab/HKMMUTE CbrnacHo Tapudata Takcu.

(8) M3paTenaT cvi 3ana3ea NpaBoTo Aa OrpaHvyaBa unn paswimpsia BUAOBETE onepaunn, KoMTo Moxe aa 6baat



“3BbPLUBaHM Upe3 KapTaTa, MHdopMaLyms 3a KOETO Ce NPeAoCTaBs B MHTEPHET Ha Www.easypay.bg. MpomsaHaTta Bmsa
B CWMa ABaMeceLa cea AeHs Ha NybnnkyBaHeTo 1 Ha MIHTEpHeT-CTpaHuuaTa Ha M3aaTens, ¢ M3KUYEHNE Ha Cyvante
Ha pa3WwupsaBaHe 06XBaTa Ha BUAOBETE M/IATEXHMW ONepPaLMK, KOUTO BIM3AT B CMa OT AaTtaTa Ha NybnnkyBaHETo UM Ha
WHTEPHET CTpaHuLaTa Ha U3parens.

Pazpen V. NMpeaocraBsaHe Ha UHPopmaumna. MeceuHu nsBnevyeHums.

Un. 13 (1) U3uneih npepoctaBs nHdopMaumsa Ha KnneHTa OTHOCHO WM3BBbPLUEHUTE MIATEXHM onepaummn C
KapTaTa, kaTo ocurypsisa Ha pasnosnoxxeHue Ha KnueHta B nucMeHa gopMa upes KmeHTcku npogun B ePay.bg, a korato
CmeTkaTa, MO KOATO en3aaneHa KaprtaTta, He e AocTbhHa ype3 ePay.bg nnn ce nanonsea Kapta 3a napuyeH npesoj -
Ha XapTMEeH HOCWUTEN WK NOCPEACTBOM APYr KaHan, CbrnacyBaH Mexay CTpaHuTe, oTyeT no CmeTkata/KapTaTa, KOMTO
CbAbpXa: AaHHM 33 TpaHCaKuMsTa, CyMa W BanyTa Ha TpaHCAKuUMATa, pasMepa Ha BCUYKM TaKCU U KOMUCUMOHW,
NPUNOXEHW 3a OTAENHUTE BMAOBE TpaHcakumu. OTYETLT Ha XapTWEH HOCUMTEN Ce MpeaoCTaBs BeAHBX MeCeyHO
6e3nnaTHO cpelly NpefocTaBeH BanuAeH AOKYMEHT 3a CaMOJSIMYHOCT, MpU NOUCKBaHe OT KnneHTa B onpeaeneHn ot
M3unen ocucw.

(2) OtyetbT MO an. 1 cbabpXka BCUYKM NNATEXHM ONEpaLmMy 3a OnpeaesieH nepuoa OT BpeMe, BKIIOUUTENHO
onepauunTe, U3BbPLLIEHN C KapTaTa, usgaaeHa kbM CMeTkaTa, 6anaHc no Cmetkara.

(3) OtuetbT NO an. 1 ce cbCTaBsi Ha 6GLArAPCKN E3UK.

(4) No nckaHe Ha KnueHTa Ha CMeTka, M3unelt Moxe Aa u3gaea M Apyru AOKYMEHTU OTHOCHO M3BbpLUEHUTE
onepaunmno CMeTkaTa, HelHUsi 6anaHc unm apyra MHAOPMaUMs, BKIIOYUTENHO 3@ MUHANM NEpUoAM, Cea 3annallaHe
Ha Ab/MKUMaTa cbriacHo Tapudata Takca.

(5) 3a npepoctaBsHe Ha uHdOpMauma Mo MckaHe Ha KnueHTa B pas3nuuyHa yectota unv obem, nocnegHusaT
3annalla Takca, onpeaeneHa cbobpasHO HauMHa Ha NPeaoCTaBsSHETO .

Yn. 14 (1) KnmeHTbT € AnbXxeH aa nposepsiBa He3abaBHO oTyeTHaTa MHopMaums (otdetute no CmeTka/
KapTta, n3BneyeHunsTa, NOTBbPXAEHMSATA, yBEAOMEHMSATA, CbOOLIEHMSTa C AaHHM 3@ U3Mb/IHEHUTE NIATEXHM Onepaumm
M HanuMyHocTTano CMeTkaTa My), HE3aBUCMMO OT HauMHa, MO KOMTO My € OCUIypeHa Ha pa3rnosioXeHue, 3a HelHaTa
MbJIHOTA ¥ KOPEKTHOCT, @ NPU KOHCTATUPaHM HECLOTBETCTBUS — Aa yBeaoMsiBa M3nneit 6e3 3abaBa.

(2) Cwmsita ce, ye KNnMeHTBT e y3Han 3a HepaspeLleHa UM HETOYHO M3MbJIHEHA NATEXHA onepauuns Ham-KbCHO
C nony4yaBaHe Ha MHQOpMaLMsTa No JOrOBOPEHNS/TE C HEFO HAUYMH/M U e ANbXeH Aa yBeaoMn M3unel He3abaBHO 3a
TOBa No pefdaHa 4. 19, cbOTBETHO pefa 3a nogasaHe Ha xanbu no pasgen IX ot HacToawmTe O6lmM yCnoBus.

(3) KnneHTbT MMa npaBo Aa OCMOpU M3BBLPLUEHW Onepaumy, OTpa3eHn B OTYETa MO CMeTKaTa/KapTaTa, KaTo
noaaae NUCMEHo Bb3paXkeHune Ao M3unein B 14-aHeBeH CPOK OT [aTaTa, Ha KOSITO € y3Han 3a U3BbPLIEHUTE MNaTeXHU
onepauum, HO He MO-KbCHO OT 13 Meceua OT AaTaTa Ha 3aAb/hKaBaHe Ha CMEeTKaTa My/daTaTa Ha M3BbPLUBaAHE Ha
ocnopeHaTa onepauus ¢ KapTa.

Pa3pnen VI. Takcu " KOMUCHUOHM.

Yn. 15. (1) MpunoxuMuTe KbM onepauunte ¢ KaptaTta n KbM yCiyrute, 40CTbMHM 3a KapToabpxXaTtenu, Takcu
N KOMUCMOHM Ha M3uneRn, KakTo M MpUNOXMMUTE KbM KapTaTa SMMUTM 3a onepauum ca mnocoyveHn B Tapudara,
npeacTaBnsiBalla HepaszenHa 4yact ot [loroBopa. [encrteawata Tapuda ce npeaoctaBs Ha AbArOTpaeH HocuTen-
WMHTepHeT caiiTa Ha U3unei.

(2) Tapudata e Ha pasnonoxeHne B odmcuTe Ha M3vnen n Ha VIHTepHET CTpaHMUaTa Ha APY>XeCTBOTO Ha
aapec www.easypay.bg.

(3) C noanvceaHeTo Ha [JoroBopa v npueMaHe Ha HacToswmTe O6Lwwm ycnoBus, KNMeHTLT Aeknapvpa U3puyHo,
ye e 3ano3HaT ¢ TapudaTta u Npuema TS Aa Cce npunara B OTHOWeEHUsTa My C M3unen, cBbp3aHn ¢ [jorosopa u
NPUIOXKMMUTE KbM Hero O6LM yCnoBuS, BEAHO C BCUYKM HEMHU U3MEHEHUSI U AOMb/IHEHMS], OCLLLECTBEHM MO peaa Ha
Te3n O6ww ycnosus.

Paspnen VII. NpaBa u 3agb/mkeHns Ha KnueHTa.
Yn. 16 (1) KnveHTbT MMa nNpaso:
1. [a n3BbpLuBa TpaHcakumm ¢ KapTtaTa, CbrnacHo npeaBnaeHoTo B HacToswmte Obwm ycnosusi.

2. B cnyyauTe, npu kouTo No KapTaTta ce m3n/iawa napuyeH nNpeBoj, HapedeH B nonsa Ha KnueHT 3a
nonyyaBaHe B 6poK, CbWMAT MMa MpaBO Ha onpeaeneH 6pon 6e3nnaTtHM TpaHCaKuMM 3a TerjneHe Ha napu ot
TEPMUHANHO YCTponcTBO ATM/ TEPMMHANHO YCTPOWMCTBO 3a CaMoobCnyxBaHe B Bbarapuvs, KOUTO ca AOCTaTbyHM 3a
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YCBOSIBaHe Ha MbJIHUS pa3Mep Ha eNeKTPOHHUTE napu. BposT 1 pa3MepbT Ha 6e3nnaTHY TpaHCaKLUMM 3a BCEKM OTAENEH
npe.oa, n3nnateH no Kapta, ce onpeaens ot M3aatens u e nocodeH B Pa3nuckaTa 3a nonyyaBaHe Ha npesoaa. MNpu
n34yepnBaHeTo UM KNMEHTLT MOXeE Aa 3asBU AOMb/IHWUTENEH 6pol TpaHCakuMW, cnef 3annallaHe Ha Takca, CbriiacHo
Tapudara.

3. [a nony4yasa n3BneveHus no CMeTkaTa 3a enekTpoHHU napu/KapTaTa npu ycnoeuaTa Ha Pasgen V.
4, [a ocrnopu u3BbpLUEHW MNaTEXHN onepaumun Ype3 KaptaTta uimM HauncrieHu Takcu.

(2) KnueHTHT e 3aab/keH Aa yBeaomsea M3gatenst uam ymb/IHOMOLLEHO OT HEro nnue 3a 3arybBaHe, kpaxba,
NpUCBOSIBAHE UMM ApYr BUA Hepa3spelleHa ynotpeba Ha KapTaTta no cMucbna Ha yin. 19, HesabaBHO cnes y3HaBaHETO.

(3) KnueHTbT MMa NpaBo Aa Noucka NMCMEHO NpensaaBaHe Ha HOBa KapTa B cnegHuTe cinydaun:

1. KnneHTbT e nouckan 6noknpaHe Ha KapTa.

2. KapTtaTa e noBpeaeHa no BUHa Ha KnuneHTa unun nocneaHmaT e 3abpasun ceost MNH koa;

3. npv 3arybeaHe Ha KapTaTa;

4. npu kpaxxb6a nnu Apyr Bua NPOTUBO3aKOHHO OTHEMaHe Ha KapTaTa, 3a koeTo M3aaTensT e HaanexHo
yBeJOMeHMNo peaa Ha yn. 19;

5. KapTaTa e noBpeaeHa rno rnpu4mMHn, 3a Kouto KnmMeHTbT He OTroBaps.

(4) B cnyyante no an. 3, 1. 1, 2 1 3 n 4 KnneHTbT 3annalla Takca 3a npensgaBaHeTo, cbrnacHo Tapudara.

(5) MpeunspgaBaHe Ha KapTa no an. 3 ce u3BbpLUBa NpU CbOTBETHO NpuiaraHe Ha pasnopeabute Ha yn. 3-5 ot
HacToawwmTe O6lmM ycnosus.

Un. 17 (1) OnpaBoMoLleHMs NoN3BaTeN € ATbXXEH Aa Nasun B TakHa NepCOHaNHWTE AaHHM 3a KapTtaTa, MNWH
KoAa W ApYruTe HEMHW 3alUMTHU XapaKTEPUCTMKWM, KaKTO M Aa B3eMe BCUYKM HeobXxoauMMu Mepku cpelly Kpaxba,
usrybsaHe, yHULLOXaBaHe, NoBpexaaHe, NoanpassHe Un N3non3saHe no Apyr HenpaBoOMepeH HAuYuH, KaKTo U cpeLly
y3HaBaHETO Ha aaHHuTe 3a KapTata ulWH koga oT TpeTu nnua 1 Aa nonara ycunus Te Aa He 6baat paskpuTy.

(2) OnpaBoMoLLeHns non3saTen HOCU LsaTa OTFOBOPHOCT 3@ OMA3BaHETO Ha MocoyveHuTe AaHHW. KapTaTa
MO>Xe Aa Ce M3MNOoJ3Ba caMo C onpeaeneHns 3a Hed NNH-koa. M3knoveHre oT ToBa NpaBuiio He ce Aonycka. KnneHTsT
MOXe Aa npomeHsi cBosi MNH-koa no Bcsko BpeMe ype3 ATM TepMMHANHO YCTPOWCTBO 3a caMoobciyxBaHe. He ce
npenopbysa MNMUH-KOALT Aa ce CbCTOM OT efHAKBU MW NopeaHn UMdpu, poxaeHn Aatvu n apyrunogobuu. MNNH-koasT
Ha KapTaTa He Tpsi6Ba Aa 6bAe 3anMcBaH Ha BUAHO MACTO U/unu Aa 6bae CbXpaHsiBaH 3aegHo ¢ KaptaTta unu ga 6bnae
pa3KpuBaH Ha TPEeTo Nuue.

YUn. 18. (u3m., B cunia ot 01.07.2023 r.) KnMeHTLT, a Npu (MpMeHa KapTa ¥ OrpaBOMOLLEHUST nonseaTten, ce
3aab/mkaBa Aa yBeaoMn HesabasHo M3unen Ha TenedoH 0700 20 787 B cnyyan Ha m3rybeaHe, kpaxkba, npucBosiBaHe
WX OTHEMAHE MO0 APYr HAUYMH, YHULLOXaBaHe, NoarnpassHe Uiy u3rnon3saHe rno Apyr HenpaBoMepeH HauuH Ha KapTtaTa,
Y3HaBaHe 3a M3BbpLUBaHe Ha Hepa3peLleHa UM HETOYHO M3Mb/IHeHa onepaums ¢ KapTaTa, npu CbMHEHUS 3a y3HaBaHe
Ha MWH oT TpeTo nuue, KakTo M Npu 3agbpxaHe Ha KapTata OT 6aHKOMaT wMnAu OT fvue, npuemallo njawaHe B
TbProBCckK 06eKT. B Te3n cnyyam U3mneit 6nokmpa Kaptata CBOEBpPEMEHHO Cfie NosyYyaBaHe Ha YBEAOMIIEHUETO.

Yn. 19 (1) KnneHTbT NoHacs 3arybuTe, CBbP3aHU C BCUYKM HepaspeLleHn NaaTexHU onepauum, npoustmyaim
OT W3MNON3BaHETO Ha u3rybeHa, oTKpagHaTa MAM HE3aKOHHO MpucBOeHa KapTta, koraTo He e ycnsn fda 3anasu
nepcoHanu3npaHuTe 3alUMTHN XapaKTepucTuku Ha Kaptata. OTroBopHOCTTa Ha KnneHTa B xunoTe3aTta no HacToawms
YneH e A0 pa3Mepa Ha NpeTbpreHnTe 3arybu, Ho He NoBeye OT MakcuManHus pasmep ot 100 nB., KOMTO ce NpeaBMXAA
Aa ce noHece oT KnuneHTta, cbobpasHo aencTBalmTe nsmnckeanmsa Ha 3MYTIC.

(2) KnMeHTBLT NoHacs BCUUKM 3arybu, CBbP3aHM C HEPa3pELLIEHN NNATEXHW ONnepaLnm, ako r € NPUYMHUI Ypes
“3MaMa WM C HEU3MBLIHEHWETO Ha €4HO WM MoBeve OT 3aAb/HKEHUsATA CU Mo HacTosdwmTe OB YCnoBust U
AEVCTBALLOTO 3aKOHOAATENCTBO, MOpaau YMUCHT UM nopaan rpyba He6pexxHOCT. B Tesn cnyyan KnMeHTbT noHacs
BPeAMTE HE3aBMCUMO OT pasMepa UM.

(3) Cnen kaTto KnueHTbT e yBegoMun Mauneit 3a usrybeHa, oTKpaaHaTa MM HE3AKOHHO MpucBoeHa KapTa,
KNMEeHTLT He MOHAcs HWKAKBM MMYLLECTBEHW BpeaM, MPOM3TUYALLM OT M3MOM3BAHETO Cfiedl YBEAOM/IEHMETO 3a
n3rybeHarta, OTKpaHaTa MIMHE3AKOHHO NpUcBoeHa KapTa, C U3K/oYeHne Ha ciyyanTe, korato KnneHTwT e AeiicTean
ypes “3Mama.

Yn. 20. C pakTa Ha NpuemMaHe Ha HacToswwmTe 06wy ycnosus, KnueHTbT npeaocTass npaso Ha U3patens ga

cbobwasa Ha HaumoHanHus Onepatop — BOPUKA Al nHdopMauusa 3a CbCTOSHMETO Ha KapTtata U HanuyHuTe
€/IeKTPOHHN NApUAOCTBINHN 3a MOM3BaHe C Hesl.



Yn. 21. (1) KnueHTbT ce 3aab/kaBa He3abaBHO /1a yBeAOMM NUCMeHO M3aaTtens, B clydall Ha HacTbnBaHe Ha
KaKBUTO MAaa € NpoMeHn B MHOpMaumsTa, AOKYMEHTUTE U AaHHWUTE, Cbabpxalm ce B [loroBopa 3a KapTa.

(2) KnueHTbT ce 3agb/kaBa Aa He AOoMnycka M3Mosn3BaHeTo Ha KapTaTa 3a nfalaHusi Ha CTOKW U YCIyri,
3abpaHeHn OT 3akoHa. B cniyyan ye KnueHTbT M3non3ea KaptaTa 3a Apyrv Lenu wian 9 NpeaocTaBy Ha Apyro nvue,
CbLUMAT HOCKM OTrOBOPHOCT3a Te3M AEWCTBUS, KaTo € AUTbXXKEH Aa Bb3CTaHOBM BCUUKM CYMU W/Mnn pa3xoan Ha Maunen,
Bb3HWKHANM B pe3ysTaT OT HEAOMYCTUMOTO, HEMPABOMEPHOTO M/UNM HE3AaKOHHOTO M3Mnon3BaHe Ha KapTaTta.

(3) B cnyyait Ha 3aabpxaHe Ha KapTa oT 6aHkoMaT, KNMeHTLT e ANTbkeH He3abaBHO Aa yBeaomu M3vneii no peda

Ha un. 18. B cnyyanTte no NnpeaxoaHOTOo U3peyeHune He cneasa Aa 6bae npueMaHo npeanoXeHne 3a okassBaHe
Ha CbAEeNCTBME OT TPETU NMLa.

Paspnen VIII. NpaBa v 3agbxeHns Ha U3pnaTtena
bsioknpare Ha Kaprara
Yn. 22 (1) VzpaTtenat nMa npaeBo Aa 6nokupa KapTtaTta Npy HacTbMNBaHE Ha HSKOE OT CrieAHnUTE 06CTOSATENCTBA:

1. Mo nucmeHa monb6a Ha KnneHTa 3a 6n1okvMpaHe Ha KapTaTa, “3BbH CrlydanTe No T. 2 OT HAcTosLWwaTa avHes;

2. Mo nckaHe oT KnneHTa, nopaam CbMHEHWe 3a y3HaBaHeTOo Ha AaHHuTe 3a Kapta wnm MNUH oT TpeTo ninue.

3. Mpu HanaraHe Ha 3anop BbpXy CMeTKaTa Ha KnueHTa, no npeaBuaeHns B 3aKOHa pea,;

4, Mo 06eKTMBHM MPUYMHM, CBbP3aHU CbC CUIYPHOCTTa Ha KapTaTa, CbMHEHMsi 3a HepaspelleHaTa U
ynoTtpeba nnnynotpeba ¢ uen naMama;

5. Mpu CMBPT UM NOCTaBsIHE NoA 3anpelleHne Ha KnneHTa — oT AeHsl, B KOWTO M3aaTensT e y3Han 3a ToBa
06CTOSITENCTBO; B CllyYait Ha CMbPT, HacleaHMUMTE ca AJTbXHU Aa BbpHAT KapTaTa 3a yHuLoXaBaHeTo 1 Ha U3paTens;

6. ABTOMaTUYHO — NpU TP NOC/IeaoBaTeNHO BbBeAeHu rpewwHn MNNH koaa;

7. Mpn 3agbpxaHe Ha KapTaTa Ha TepMMHanHoO yctpoicteo ATM wnm OT nvue, NpYMEMallo nnallaHe B

TbProBCcKK 06eKT;

8. Mpu HapywaeaHe oT KnneHTa Ha [loroBopa u/vnu HacTosilmTe O6LWM YCIoBUS U/WUAK APYrM OTHOCUMM U
npunoxumm 06wy ycnosus;

9. MNpwn 3HauUMTENHO HapacHan puUcK KNMeHTHLT Aa He € B CbCTOsHME [a M3MbJIHU 3afb/DKEeHNdTa cu,
CBbp3aHU CnoracsiBaHe Ha 3aAb/DKEHNUATA MY KbM M3unei.

(2) bnokupaHa Kapta no cnydamte B an. 1, 7. 3 u 1. 9 ce aebnokupa cnyxebHo ot 3patens cnen otnagaHe
Ha OCHOBAHMWETO, @ 32 BCUYKM OCTaHanM ciny4vam ce aebnokunpa ¢ U3pnyYHO NUCMEHO UcKaHe Ha KnueHTa, Aeno3nmpaHo oT
Hero cnej 3anfawaHe Ha Ab/HKMMaTa Takca, CbrnacHo Tapudara.

Yn. 23. (1) V3gaTenstT HOCKM OTrOBOPHOCT npesn KnneHTa 3a TOYHOTO M3Mb/HEeHMe Ha HapeaeHuTe ¢ KapTaTa
NnNaTeXxXHu onepaumu. M3patendar e AnbXeH Aa oTpassiBa TpaHcakumnTe, nssbplueHu ¢ KaptaTta, Aa noaabpXa akTyanHa
nHdOopMaUmMs 3a CTOMHOCTTA Ha eNeKTPOHHUTE Napu, AOCTbMHM Ype3 KapTaTa, KakTo U Aa npeaocTaBs MHGopMaums 3a
TaxX Ha KnveHTa, npu OTNpaBeHO MCKaHe OT Herosa CTpaHa.

(2) (HoBa, B cuna ot 19.01.2021 r.) UN3unen ALl cv 3ana3sa NPaBOTO MOPaAM 3aKOHOAATENHM MPUYMHU UK OT
CbobpaXkeHns 3a yrnpasneHne Ha puUcka, UAn OT MEPKM 3a CUFYPHOCT, Aa Hanara e4HOCTPaHHO OrpPaHUYEHUst CNpsiMo
onpeaeneHn KIMeHTN UM CNPsSIMO HAYMHWUTE U M3MON3BAHETO Ha NPOAYKTa — NpeannaTeHa KkapTa, 6e3 aa e HeobxoanMo
cbrnacve OT CTpaHa Ha KneHTa u 6e3 aa MOTUBMPA PeLLEHNETO CU. 3@ HaNOXXEHUTE OrpaHUYEHUs] KIIMEHTHT LWwe 6bae
MHhOPMUpaH, OCBEH ako € Hanuue 3aab/hkeHune 3a M3vneit no cunaTa Ha 3akoHa [a He yBeoMsiBa K/IMEHTA B
onpeaeneHu cnyyau.

OcriopBaHe Ha TpaHcaKynn

Un. 24. (1) B cnyyait ye KnNmMeHTHLT TBbPAK, UYe He € paspeLliaBar NiaTexXHa onepaums UM Ye € Hanmue HETOYHO
M3Mb/HEHA NNaTeXHa onepauus, M3vnein Hocu AoKasaTesiCTBEHATa TEXECT NP YCTAHOBSIBAHE HA aBTEHTUYHOCTTa Ha
CbOTBETHATa MnaTeXHa onepauusi, HEMHOTO TOYHO PerMcTpyMpaHe, OCYETOBOASBAHE, KaKTO U 3a TOBa, Ye onepauumsTa
He e 3acerHata OT TexHMYecka noBpeaa WM Apyr HepocTaTbK. [lpy ycTaHOBABAHETO Ha aBTEHTMYHOCTTA Ha
CbOTBETHaTa MMaTeXHa onepauusi M3uneil M3BbLPLWBA MNpPOBEpKa Ha MNpPaBOMEPHOTO M3Mon3BaHe Ha KapTaTa,
BK/IIOYMTENHO Ha MEepCOHanuU3npaHn 3alUMTHU XapaKTEPUCTUKN, B CbOTBETCTBME C NPeABUAEHOTO B HacToswmTe O6wm
yCnoBus.

(2) Bb3 ocHoOBa Ha MombfHEH M nogaaeH oT KnueHTa B oduc Ha Msunei dopmynsip 3a pekiaMaums
(Bb3paXeHWE) UM Ha APYro MUCMEHO YBEAOM/IEHWE, MOSlyYeHM B cpoka no un. 15, an. 3, W3uneit uHuummpa u



npeanpueMa AeNCTBMS 3a pa3pellaBaHe Ha CllydanTe Ha OCMOPEHM TpaHCaKLUMK, CbIMlacHO CBOsITa BbTPELLHA npoueaypa
N CbINacHO YCTaHOBEHWUTE MpaBufia OT CbOTBETHATa KApTOBa OpraHM3auMsi, KOraTo Te ca MpUIoXUMU. KIMEHTBLT ce
3aAb/KaBa Aa NpeaocTaBu Ha M3nnel BcsikakBa HanMyHa AOKYMEHTAUMS BbB BPb3Ka C OCMOPEHa OT HErO TpaHCaKLus,
KaKTO W AOMbIHUTENHA MHOPMaLMs NO UCKaHeHa M3unei.

(3) W3uneit nHdopMmnpa nucMeHo KnneHTa 3a CBOETO peLLeHME Mo NOCTAUIOTO Bb3paXeHue He3abaBHo cnef
MPUK/IOYBAHE Ha NpoLeaypaTa Mo A0Ka3BaHEe Ha aBTEHTUYHOCTTA M TOYHOTO MU3Mb/IHEHWE Ha TpaHcaKUMsTa.

(4) B cnyyah Ha HeocHoBaTenHa peknaMaums (Bb3paxkeHue) no an. 2, KAMeHTbT Ab/KM Takca 3a
HEeOCHOBaTeNIHO OCMopBaHe, nocoveHa B Tapudarta Ha M3nnei.

(5) BbB BCcuUKM Crlydan Ha Bb3CTaHOBSIBaHE, BanbOpbT 3a 3aBepsiBaHe Ha CMeTkaTa Ha KnueHTa/kapTaTa Ha
KnueHTa e He no-KbCHO OT AaTaTta, Ha KoaTo CMeTkaTa/KapTaTta € 6una 3aab/mKeHa CbC CyMaTa Ha HepaspelleHaTa
TpaHcakuus. B cnyyauTte, koraTo cnea NPUKIIOYBAHE Ha npoueaypata M3unen e Hamepuna Bb3pPaXXeHUETO 3a
HEOCHOBATENIHO WM B Cllydail Ye ca Hanuue obcTosTenctsata no 4Yn. 26 u un. 27 no-gony, M3unen oTkassa
Bb3CTAHOBSIBAHETO, KaToO 33/lb/hkaBa B cBOs nonsa CmeTkata Ha KnueHTta/KapTata Ha KnueHTa CbC CTOMHOCTTA Ha
Bb3CTAHOBEHUTE CPEACTBA, 3@ KOETO C MPUEMAHETO Ha HacTosawmTe Obwmn ycnoBust KNMEHTLT AaBa CBOETO M3PUYHO
cbrnacve no pefa Ha un. 21 ot Hapen6aN? 3 Ha BHB ot 18 anpun 2018 r. 3a ycnoBusita u pefa 3a OTKPUBAHE Ha
NNATEXHU CMETKU, 3@ M3MbJIHEHME Ha MNATEXHW OMnepaumy U 3a U3MON3BaHEe Ha MNATEXHU MHCTPYMEHTU. M3unen
OTKa3Ba Bb3CTAHOBSIBAHE Ha CyMmaTa NpW HanuuMe Ha OCHOBAaTE/NHM CbMHEHMS 32 M3MaMa, KaTo YBeAOMsiBa3a TOBa
KOMMETEHTHUTE opraHun B Penybnuka bbnrapus.

(6) B cnyyaute no an. 1. Usgatensat uma npaso:

1. pa 6nokupa KapTtaTa, B npeaBuaeHunTe B HacToawmTte O6Lwum ycnosus cnydau;

2. [a vcKa npefocTaBsiHe Ha AOMb/HUTENHA UHGOPMaUMSa Y IMYHW AaHHU, CYXEeLLW 3a MaeHTUdUKaumsa Ha

KnneHra;

(7) W3wvne nma npaBo Aa He npueMe 3a obpaboTka AenosupaHa >xanba/peknamaums Ha nnawaHe, ako TS He
e nNpuapy>xeHa ¢ HeobxoaMMuUTe JOKYMEHTU UK e NodajeHa C HeocHoBaTeNHa 3abasa.

Un. 25 (1) U3gatensaT He HOCKM OTFOBOPHOCT, B Clydait Ye KNIMEHTLT He e y0BNETBOPEH OT CK/IOUYEHUTE OT
HEero CAesnKKn, No KOMUTO Ca U3BbPLUEHWN TpaHCaKUMK C n3rnon3saHe Ha KapTara.

(2) W3patensat He HOCY OTFOBOPHOCT:

1. B Cnlyyan, KoraTo MHMUMMPAHa TpaHCaKuMs He Moxe Aa 6bae u3BbplieHa ¢ KapTaTta Mo npuUYnHK, U3BBLH
KOHTpona Ha M3patens.

2. 0CBeH B C/lydanTe Ha AoKasaH AedekT npu usgaBaHe Ha KapTtaTa, MagatensT He oTroBapsi, korato KapraTa
He MoXegda 6bae M3Mnon3BaHa Mopaau: MexaHuuyHa noBpeaa; 6nokvpaHa Kapta; TeXHUYECcKU NpobneMu; HEBSPHO
YBEOOMJIEHWE 3a YHULLOXABaHe, M3rybBaHe WM OTHEMaHe Ha KapTtaTa, KoraTo TpeTV SMua OTKaxaT Aa npuemaT
nnauwlaHus c Kaprarta.

3. 3a Bpeau, NPUYUHEHM B pe3ynTaT Ha 6/10KMpaHe/aeakTuBMpaHe Ha KapTaTa, CbrnacHo HacTtoswmTe ObLum
YCNOBUSI UMM MpPU OTKa3 Aa M3BbLPIUM TpaHcakums c¢ KaptaTa nopaay HeaocTaTb4Ha HaNMUHOCT Ha CpeacTBa Mo
CmetkaTta/KapraTa.

(3) M3uneit Moxe Aa OTKaXe U3Mb/IHEHMETO Ha TPaHCaKUMS U B C/lydauTe, KOraTto cyeTe CbliuaTa 3a pucKoBa
CbrnacHoomnpeaeneHn OT Hest KpUTepUK.

Yn. 26. (1) M3mnei He HoCK OTrOBOPHOCT B CllyYanTe, B KOUTO Nopaau HEMpeoaoMMa cunia Uin U3BbHPEIHN
obcTosiTencTBa KNMEHTLT HIMa Bb3MOXKHOCT J1a Non3Ba KapTtaTta, KaTo HanpuMep NpeKkbCBaHE Ha KOMYHUKALMOHHUTE
NMHUN, NPEKbCBAHE Ha eNEKTPUYECKO 3aXpPaHBaHE U APYrn NOA0OHM.

(2) M3unei He HOCK OTrOBOPHOCT B C/TlyYanTe, KOraTo TPETU LA OTKaXaT Aa npuemat nnawaHus ¢ KapTaTa
unu korato Kaptata He Moxe da 6bae n3non3saHa nopaan 6nokvpaHe, nopaav aedekTn, NpMUNHEHN He MO BMHA Ha
WN3paTens, TEXHUYECKM UM KOMYHUKAUMOHHM Npobnemu.

(3) W3unei He HOCK OTrOBOPHOCT 3a 6IOKMPaHM CyMM OT APYr AOCTABYMK Ha MIATEXHWU YCIYry, YYacTHUK B
NnaaTeXHMUs NPoLEeC, NMpU U3Mb/IHEHWE HA TPAHCaKUMM MO HApeXAaHe WK B NoJ3a Ha (U3MYECKU U HOpUAMYECKN Nnua,
N ObpXXaBu, 06EKT Ha PeCTPUKLUMUN U/ MM CaHKLMM.

Paspen IX. Pep 3a npoMsiHa Ha HacTosAwMTe O6LLM YCNIOBMA U KOMYHUKaLUA MeXAY CTPaHUTe.
[onbnHuTenHu pasnopeaébm.



Yn. 27 (1) C noannceaHe Ha [loroBopa Ha OCHoBaHuWe 4un. 6 an. 1 6ykea a), 6yksa 6) u 6yksa B) oT PernameHT
(EC) 2016/679, KnneHTHLT AaBa CbrnacueTo cu 3a 0bpaboTBaHe OT M3unei 1 onpaBOMOLLEHM OT HEFO NMLA Ha JIMYHK
AaHHM Ha KnueHTa, Ao kouTo M3nnei e nonyumno AoCTbM NpY CKIKOYBAHETO M U3MbIAHEHMETO Ha [JoroBopa, 3a Lenute
Ha MBAHOTO W TOYHO M3NbJHEHMe Ha JloroBopa M HactoswmTe O6WM yCnoBus, BKIOYMTENHO M 3a UeIuTe no
NpeaxoaHUTE YIEHOBE, KAaKTO M 3a4PpYrn 3aKOHHM Lienn 1 Aaea Cbrnacue 3a npegocTaBsiHe Ha TakMBa JIMYHM AAaHHWU Ha
ApYr1 Opy)XecTBa/nvua, KoMTo noanomaraT M3unei npu npeaocTaBsHETO/NPOMOTUPAHETO Ha HEroBMTE MPOAYKTU U
YCIyTW.

(2) KnuneHTBLT, C NpUEMAHETO Ha HACTOSILLUTE YCIOBMSI, AaBa M3PUYHOTO CU Cbrnacve M3unei aa npeaocTtass
HEroBW JIMYHM AaHHM Ha HaumMoHanHaTa KapToBaTa cxema /Bcard/.

(3) KnueHTHLT aeknapupa, Ye e yBeOMEH 3a Bb3MOXHOCTTA [a YNPaXHSAT npaeaTa cv no un. 15 - 22 ot
PernamenT (EC)2016/679 upe3 NMCMeHO 3asBeHne A0 aAgMUHUCTPATOpa Ha IMYHM AaHHU unu No Apyr onpeaeneH ot
aAMUHUCTPaTOpa HauvH, noapobHa MHdOpMaLUS 3a KOETO € noMecTeHa B ,Jleknapaums 3a NoBepuTeNHOCT U 3awuTa
Ha NMYHUTE JaHHW" Ha cainTa Ha ,M3unen” Al — www.easypay.bg.

Yn. 28. (1) KnneHTbT gaBa CbrinacMeTo cv MHbOpMaums 3a M3BbpLUeHuTe ¢ KapTaTta onepaumun/TpaHcakumm,
KakTo u apyra mHdopMauus, cBbp3aHa ¢ nnawaHe ¢ Kaptata, Aa 6bae npefocTaBsHa OT M3unen Ha CbOTBETHUTE
KapTOBW OpraHmn3aumMmMmn CUCTEMHW OnepaTopu 3a LenuTe Ha U3nb/HeHue Ha [lorosopa.

Un. 29. (gon., B cuiaa ot 01.07.2023 r.) OT cbobpaxkeHusl 3a 3alumTa M CUryPHOCT € Bb3MOXKHO Ja Ce M3BbpLUBa
BMAEO03aCHEMAHE MpW U3BbPLLBAHE Ha TpaHCakummn ¢ KaptaTta B TbproBckuTe 06eKTu 1 Npu TErNEHE 1 BHACSHE Ha napu
B 6poit Ha ATM/TepMUHANHO YCTPOMCTBO 3@ CaMoObBCNy)XBaHe, 3a KOETO, C NMoAnncBaHe Ha JloroBopa, KnMeHTbT AaBa
U3pUYHOTO cu cbriacve. C nognuceaHe Ha [orosopa KnveHTHLT faBa M M3PMYHOTO CU Cbr/lacve 3a M3BbpLUBaHE Ha
ayavo3anucBaHe Ha OCbLUECTBEHUTE OT Hero TenedoHHN obaxxaaHns Ao nocodeHuTe oT M3anneit TenedoHn 3a KOHTaKT,
KaKTO M Ha usxoaswmTe oT Usmunei TenedoHHM obaxaaHust Ao KnneHTa, KakTo 1 3a CbXpaHsiBaHe oT M3unelt Ha ayamo
W BMAEO 3anucuUTe Ha TEXHUYECKN HoCuTen.

Yn. 30. (1) V3unelt nma npaBo Aa NPOMEHSI eAHOCTPaHHO HacTosiwmuTe O6wm ycnosus u Tapudara, KaTo
OCUrypsiBa Ha PasnofIOKEHUE Ha K/IMEHTUTE CW MHGOPMaUMa 3a NpoMeHuTe ype3 nybnnkyBaHeTo UM Ha WHTepHeT
CTpaHuuaTa Ha Maunen http://www.easypay.bg npean BnmsaHeto MM B cuna. OT MOMEHTa Ha B/IM3aHETO MM B Cuia
CblUUTE CTaBaT 3aA4b/HKUTENHM 3a CcTpaHuTe no [Jorosopa.

(2) V3uneii ocurypsiBa Ha pa3nosioXeHne Ha KnmeHTa NpoMeHUTE He Mo-KbCHO OT ABa Mecela npeau AataTa,
Ha KOSITOMPOMEHWUTE BAM3aT B cuna. AKO KIMEHTBLT HE NpueMa NpeasioXeHUTe MPOMEHW, TOM UMa NPaBo Aa NpekpaTut
[OroBOpa B PaMKUTE Ha ABYMECEYHWsI CPOK MO MPeAxXoAHOTO M3peuyeHue, 6e3 Aa HOCWM OTrOBOPHOCT 3@ Pa3HOCKK U
obe3lieTeHms. Ako KNIMEeHTBT He NpekpaTyi JoroBopa Nno peaa Ha Tasv pasnopeada, cunTa ce, Ye e Npuen NpeanoXeHuTe
NMPOMEHM M e 06BbP3aH OT TX OT MOMEHTA Ha B/IM3aHETO UM B cUNa.

(3) KoraTo npoMeHWTe B Ab/HKUMUTE TaKCKM M KOMUCMOHM ca No-6naronpusaTHY 3a KnneHTa, KakTo M KoraTto C
M3MEHEHMETO Ce pasluMpsiBa MO B3aMMHO CbrniacMe Mexay CTpaHuTe 06XBaTbT Ha MPefoCTaBsHUTE ycnyru, Msunen
HAMa 3ab/KEHME Aa M3Mpalla YBEAOMIEHME UK Aa 06sBsIBa NO APYr HAYMH U3MEHEHMETO.

(4) Npn npomsHa B HOpMaTMBHaTa ypeaba, pernameHTUpalla ypegeHu B HactosiwmTe O6wwM ycnosus
OTHOLLUEHMWS, OT B/IM3aHETO B CWMa Ha MPOMSHATa CbOTBETHO Ce MPOMEHSAT U 3acerHatuTe pasnopeabu Ha Obwumte
YCNOBMS, OCBEH aKO MPOMsiHaTa Kacae AMCNO3UTUBHM NPaBHN HOPMMU.

Yn. 31. (1) Bcuukn yBeAOMNEHNS U NPeAn3BECTUS M LSSIOCTHaTa KOMyHMKaUMS Mexay CTpaHuTe, CBbp3aHa
CbC CK/IIOYBAHETO, U3MbAHEHMNETO, M3MEHEHMSTA U/WNK NpeKpaTsBaHeTo Ha [loroBopa, TpsibBa Aa 6baaT HanpaBeHu OT
CTpaHuTe B NUCMeHa dhopMa, Ha 6barapckn e3uk 1 Lwe ce cYMTaT 3a BpbyeHu No E-mail (enekTpoHHa nowa), Ypes nM4Ho
AOCTaBSIHE WK Ype3 u3npallaHe no nowaTta A0 agpecuTe Ha cTpaHuTe. Mo oTHoweHue Ha KnveHTa ToBa € aapechT,
nocoyeH B [loroBopa, a no oTHoweHue Ha M3unen — agpecsT Ha ynpaBieHue, OonoBecTeH Nyb6inMyHo Ype3 TbproBckust
perncTbp U perncTbp Ha pUANYECKUTE N1ua C HeCTONaHcKa Len.

(2) KnneHTbT ce 3agb/mkaBa Aa M3npalla yBeaoMIeHVe 3@ HaCTbNUAM NPOMEHM B MbpPBOHAYasHUTE AaHHW,
npefocTaBeHM OT TAX NpY NoanucBaHe Ha [JoroBopa, BKAKOUMTENHO 3a BCsSIKA NPOMsSHA B CbOTBETHUSA afpec, NOCOYeEH
B [loroBopa, B 7-AHEBEH CPOK OT HACTbMBAHETO Ha CbOTBETHUTE MPOMEHU. B NPOTMBEH CyYail BCUYKM YBEAOMIIEHMS,
NnoKaHW 1 Ap. CbobLyeHns no HactosawmTe 06wy ycnosus u [Jorosopa, Wwe ce cumtaTt 3a NoslydeHu, ako ca M3npaTeHu
Ha CbOTBETHaTa CTpPaHa Ha CTapusi 1 agpec.

Un. 32. (1) KnmeHTbT MOXe Aa noayym Konve oT npunoxumute O6WmM yCnoBus Ha XapTUeH HOCUTeN npu
rnouckBaHe B oduC Ha Msuneir. HactoswmTte O6WM yCnoBMsi ca AOCTbMNHM M Ha WHTepHeT caiTa Ha Wsunei
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(2) 3a Bcuuku HeypeneHu ¢ ObLumTe ycnosus 1 [IoroBopa BbNpocy Ce npuarat pasnopeabuTe Ha AeiCTBaLLoTo
6b/Irapcko 3aKOHOAATENCTBO.

Un. 33. (1) KaneHTbT MMa npaBo Aa noaade nucMeHa anba a0 M3unel, CBbp3aHa C M3MbJHEHWE Ha
3ab/IKEHNATA HA CTPaHWUTE MO A0roBopa M HactosimTe O6wmM ycnosusi. Mamnei ce npousHacs no Bcsika MocTbnuia
»an6a B cpok A0 15 paboTHM/IHN OT NOSTYYaBaAHETO M HA XapTUEH HOCMTEN UMK B MUCMEHa bopMa Mo eNEKTPOHHA Mnolla
Ha office@easypay.bg. Mo u3knoUeHne, koraTto M3unei He MoXe Aa Ce MPOM3HECE B CPOKa MO NPeaxoAHOTO U3peYeHne
Mo HE3aBMUCELLM OT HEro NPUYMHMK, U3NpaLla Ha KnMeHTa oTroBop, B KOWTO SICHO NMOCOYBA NPUYMHUTE 3a 3abaBaTta, KaKTo
N CpOKa, B KOMTO KNMEHTa Lie Nony4Yun peLleHneTo M. BbB BCMUKM CyYan CPOKbBT 3@ MOJSyYaBaHE Ha pELLEHUE HE MOXe
[a HagBuvwaea 35 paboTHU AHM OT NOMy4YaBaHETO Ha Xanbara.

(2) Korato M3uneit He ce npou3Hece B NpPeABUAEHWUTE MO-rOpe CPOKOBE, KAKTO M KOraTO PELUEHWETO He
yoosneTeopsiBa KnueHTa, cCnopbT MOXe Aa ce OTHece 3a pasrnexaaHe oT loMupuTenHata KOMUCUMS 3a NNaTeXHU
crnopoBe kbM KomucmaTa 3a 3almTa Ha notpebutenute. AgpechT Ha KomncuaTa 3a 3awmuTa Ha noTpebutenuTe e: rp.
Codus 1000, yn. ,Bpabua" Nol, er.3, 4 n 5., UHTepHeT cTpaHuua: https://abanksb.bg/pkps. Mpn Bb3paxeHus,
CBbP3aHu C M3MNon3BaHeTo Ha KapTaTa M M3BbpLUEHUTE C Hes TpaHCakumn, ce npunara CrneunanHuaT ped, NOCOYeH B
pasgen. VII ot HacToswwmTe O6wm ycnosusi. KoratoCTpaHuTe He MoraTt Aa NoCTUrHaT Ccbrinacue no u3BbHCbAEbeH pes,
CNOpbT LWE Ce 0THACA 3a pa3pellaBaHe npej KOMNeTeHTHUS 6barapcku cba.

Yn. 34. HactoawmTte O6lm ycnosus npeacrasnsisaT npeasaputenHa nHdopmaums 3a notpebuTens no cMmcbna
Ha un. 60 ot 3NYMNC. CblmnTe, KakTo U TapudaTa ca AOCTbMNHM B oducuTe Ha M3unei U Ha MHTEPHET CTpaHMUATA Ha
M3unei - www.easypay.bg. Mpu noanuceaHeTo Ha [oroBopa KNneHTLT Aeknapuvpa, Ye UsgatensT My e npeaocTaBui
npeaBapuTenHoO, B AOCTAaTbYeH CPOK Npeav NoanucBaHeTo, HactoswmTe O6wwm ycnoeus n Tapudarta 1 ye ce e 3ano3Han
CbC CbAbPXAHMETO Ha CblUMTE, BKIIOYUTENHO C UsdnaTa cbabpxawa ce B [loroBopa MHdoOpMaums, 1 rv npnema 6es
Bb3PaXeHUs.

Hacrosiwure o6wun ycnosus ca npuetun ot CbeBeTta Ha aupektopute Ha 01.06.2023 r. n BIM3aT B cuna
ot 01.10.2023 r.
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